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Abstract 
The objective of this study is to explore the role problems, namely role 
conflicts and role ambiguity among foster mothers in Hong Kong. Moreover, 
their satisfaction and intention to continue in foster care service are examined. 
Afterwards, the relationship among these variables are analyzed. 
As revealed from the literature, stability of foster care placement is 
important for children requiring alternative family care because of their family 
difficulties. The willingness of foster mothers to continue in service is 
essential for such stability. However, foster mothers often encounter role 
problems when they interact with foster children, natural parents of foster 
children, foster care workers, referring social workers. These problems would 
affect their satisfaction in fostering and intention to continue in service. 
Although role problems and foster parents' continuity in service are frequently 
mentioned and discussed in foster care literature, systematic study is very 
limited. This study, therefore, aims to find out the extent of role problems 
being encountered by foster mothers and their relationship with foster mothers-
satisfaction and continuity in service so as to contribute in the enabling social 
work process for securing more stable foster care placement. 
Data were collected by face-to-face interview survey method with a 
structured questionnaire. The measurement instrument was developed based 
on literature and my clinical experience in foster care service. A total of 53 
參•锤 
111 
foster mothers have been interviewed. 
Results show that role conflicts encountered by foster mothers mainly 
include (i) the inconsistency between foster care workers and natural parents 
of foster children (ii) the incongruence between foster mothers and foster care 
workers, and (iii) the incongruence between foster mothers and parents of 
foster children. Ambiguity was found among foster mothers concerning the 
expectation on how to perform the role of a foster mother. Respondents were 
generally satisfied in playing the foster mother role and with strong intention 
to continue in foster care service. Foster mothers with more role problems 
experienced lower satisfaction and were less willing to continue in service. 
Based on the results, implications for social work practice and research in 
foster care service are highlighted. 
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Foster care is a kind of substitute child care service. When children 
could not be cared adequately in their families, a closer approximation to 
family living child care service is more preferably for them. That is foster 
care service. Family care is essential to proper child development. Children 
need a nurturing and caring environment to learn to relate and form 
attachment, to accept themselves and love others. 
However, when the foster care placements are unstable, children have 
to transfer from one foster home to another. Such transfer would bring 
significant negative impact on their development. The functions of foster care 
would be hampered. Therefore, it is essential to provide stable foster care 
placements to these children and every means to secure the stability of 
placement are deemed necessary. The present study is going to explore the 
problems encountered by foster mothers that may affect their intention to stay 
in foster care service. It is hoped that with the more understanding in these 
areas, the stability of placement could be better secured. 
Foster parents are required to interact with various parties in the service 
system, such as foster care workers，foster children, foster children's natural 
parents. Moreover, they share the parental responsibility with foster children's 
own parents. They generally and commonly encounter role problems in 
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fostering as shown in literature. Moreover, due to the special nature of 
relationship between foster parents and foster children, neither biological nor 
natural, there is possibility of placement breakdown if foster parents withdraw 
from the service. Literature has showed the occurrence of placement 
breakdown in foster care is common. These inspire me to derive the 
theoretical concepts from the role theory of Kahn, Wolfe, Quinne and Snoek 
(1964) for examining the relationship between role problems and foster 
parents' continuity in service. 
In this research, foster mothers' level of role problems, role satisfaction 
and degree of intention to continue in fostering would be examined. It is 
hoped that this study could contribute in the enabling social work process and 
enhance foster parents' continuity in service for secure more stable placement. 
Moreover, the results of this study is also hoped to add on the knowledge 
building and ftiture research development of foster care service especially in 
the local context. 
In the following chapter, the general concepts of foster care, the local 
service development and research studies would be reviewed. Afterwards, the 
importance of stable foster care placement to children, foster parents' 
commonly faced roie problems, and related empirical studies are examined. 
In chapter three, the concepts of roie theory and the theoretical framework of 
this study would be introduced and explained. 
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In chapter four, the methodology of this study would be explained. It 
includes the definition of variables, structure of questionnaire, study design, 
subjects and method of data analysis. Due to the exploratory nature of the 
study and the interest to understand the specific nature of role problems being 
encountered by foster mothers, the measuring instrument is self-developed 
based on literature, frontline workers' comments and my own practical 
experience in the service. 
The results of this study would be presented in chapter five. Apart 
from the descriptive findings of major variables, demographic and fostering 
characteristics of respondents, the relationship among variables are reported. 
Results of this study and limitation encountered are discussed in chapter six. 
Finally, the conclusion of the study, recommendation for social work practice 




This chapter is to review the concept of foster care service that reflects 
the importance of stable family care to child development and the 
characteristics of foster care in residential child care services. Then, the 
development, rationale and operation of the service in Hong Kong are 
discussed which demonstrate the functioning and interaction system of the 
service. Afterwards, the local literature would be examined that leads to better 
understanding about the characteristics and fostering experience of foster 
parents, the existing problems and also the trend of research development on 
this service. On the other hand, the importance and occurrence of stable 
placement would then be discussed that shows the significance of continuity 
of foster parents in the service. Due to the different nature between foster 
parenthood and biological parenthood, and the complicated interaction systems 
of foster care, foster parents encounter many problems which would also be 
reviewed in the latter part of this chapter. 
The Concept of Fn^t^r Care Service 
This session is to review the importance of family to child 
development. It shows the significance of foster care，as a kind of family care 
substitute service to children whose family cannot provide adequate or suitable 
care to them. 
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Famiiy is the basic unit in the society. Its functions include the 
physical maintenance and care of its members, the socialization of children for 
adult roles, the social control of members, the maintenance of family morale 
and motivation to ensure task performance in the family and in other social 
groups (Laird & Hartman，1985). Moreover, it provides an intimate 
environment in which physical care, mutual support and emotional security are 
normally available to foster the development of children into healthy and 
responsible members of society (Hong Kong Government, 1991a). Children 
growing in a predictable, permanent environment could learn to accept 
themselves, love and care about others. In addition, children are in need of 
a stable and nurturing environment, such as that in a family, where they can 
be helped to channel their negative and aggressive impulses and learn that 
appropriate expression of anger and frustration will neither destroy them nor 
those on whom they are dependent (Finkelstein, 1980). On the whole, family 
is important for healthy child development. 
However, when a family has crisis or is unable to provide care to its 
children, such as the health problems of parents, supportive services like home 
help and occasional child care, should be provided as far as possible so as to 
preserve and strengthen the child's own home. On the other hand, when a 
child could not receive adequate parental care or who cannot remain in his 
own home, such as long term hospitalization of single-parents, children being 
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victim of child abuse or family violence, a closer approximation to normal 
family living is more adapted to meet the normal developmental needs of a 
child in a family-centred society (Child Welfare League of America [CWLA], 
1974). 
Foster care service is the child welfare service that provides "substitute 
family care for a planned period for a child when his own family cannot care 
for him for a temporary or extended period, and when adoption is either not 
yet possible or not desirable" (CWLA, 1974). 
In order to let the child grow healthy in the foster home，Child Welfare 
League of America (1974) suggests "foster care service to be designed in such 
a way as to: 
1. Maintain and enhance parental functioning to the fullest extent. 
2. Provide the type of care and services best suited to each child's 
needs and development. 
3. Minimize and counteract hazards to the child's emotional health 
inherent in separation from his own family and the conditions leading 
to it. 
4. Facilitate the child's becoming part of the foster family, school, 
peer group and larger community. 
5. Make possible continuity of relationship by preventing unnecessary 
changes. 
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6. Protect the child from harmful experiences. 
7. Bring about the child,s ultimate return to his natural family 
whenever desirable and feasible, or when indicated develop an 
alternative plan that provides a child with continuity of care" (p.9). 
To carry out these functions, foster parents in foster families are 
essential in doing so. Especially for foster mothers, they are generally 
assumed to do more (Wiehe, 1982). As foster mothers have more time with 
foster children and have more contacts with foster care workers and foster 
children's own parents. 
Having reviewed the general concepts of foster care in western 
countries, the service in local context would be examined. Afterwards，the 
problems relating to placement stability would be discussed in latter sessions. 
Foster Care Service in Hong Kong 
As this study is to examine the local foster care situation, the service 
system in Hong Kong would be reviewed for better developing the framework 
of this study. This session would review the development of foster care, its 
rationale and its operation model that reflect the interaction system and the 
functioning of the service. 
Foster care service is firstly implemented by the Lutheran World 
Service, a non-govemmental organization, in Hong Kong in 1972. The 
development of the service is very slow at its early stage. It is until 1982 that 
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there was more concern from the policy makers on the service. The Hong 
Kong Council of Social Service formed a Working Group on foster care 
service in 1982 (Hong Kong Family Welfare Society [HKFWS] & Lam, 
1992). This Working Group was to examine the needs, delivery model, 
standards of the service and make proposals to the government. The service 
need was confirmed by the Working Group in 1983. Afterwards, the Foster 
Care Service Operation Group has been set up which has composed 
representatives of foster care agencies from both governmental unit and non-
governmental organizations. The coordination and communication among 
agencies have much been improved that facilitates the service development. 
The service expansion in its early years is also very limited. Having 
implemented the service for more than ten years in 1987，there were only 180 
foster care places. With more concern on family care and 
deinstitutionalization especially for young children, the service was expanded 
to have 220 places in 1991. Moreover, there is a sharp increase in the recent 
three years that there are 480 places in March 1994. It is more than double 
as that in late 1980s. According to the White Paper (Hong Kong Government, 
1991a), there will have 580 places by 2000. In brief, the service development 
at its early stage is very slow, while the service operation and planning has 
been improved till 1980s. However, its service size is speedily expanded in 
1990s. 
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Concerning the rationale of foster care in Hong Kong, the more global 
beliefs of child care would be examined first as the former service is one of 
the child care service. The Working Group on Residential Child Care Service 
Development (Working Group of Social Welfare Advisory Committee, 1987) 
views that children need a family providing a secure, emotionally stable, 
affectionate and stimulating environment. If the child's parents encounter 
problems in providing such environment, the community has responsibility to 
provide supportive services to it to strengthen its functioning. If these services 
could not prevent a family breakdown, the community has a responsibility to 
ensure that the child is cared for in a situation which meets his needs in a 
similar environment as a normal family setting as possible. 
In addition, the Hong Kong government has once again emphasized the 
importance of a family to a child's development and its preference for 
developing family-like non-institutional care for children in need of placement 
away from home in the White Paper (1991a). It recommends that: 
"Residential services will be developed on the principle that a family 
setting is the natural environment for the healthy development of a 
child, and should be the preferred choice over an institutional setting, 
particularly for those below their teens. While there will continue to 
be a diversity of options so that children can be placed in the type of 
residential facility that best suits them, non-institutional care in the 
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form of foster homes and small group homes will take precedence over 
institutional care in future development" (p.23-24). 
Furthermore, the Governor of Hong Kong (Hong Kong Government, 
1993) has emphasized the function of family in a stable society and the 
preferred solution of family care rather than institutional care when family 
fails to assume its functions. These reflect the government's support in foster 
care service development. 
In Hong Kong, foster care service is based on these basic beliefs that 
"every child needs to be brought up in a family setting in which he may leam 
to relate and form attachment" (SWD，1986，p. 1). It has been reviewed in the 
previous paragraphs that the family life experience in the early life of a child 
is essential for his ability to form relationships in later life and to offer 
positive parenting to his own children in future. Therefore，foster care, which 
gives the closest approximation to the family environment, is a more preferred 
service especially for young children who need more individual attention from 
foster parents. When a family fails to provide the child with minimally 
adequate social, emotional and physical care or is unable to continue the 
parent-child relationship, for instance, parent requires long-term 
hospitalization, is being imprisonment, or drug addiction; child being rejected 
or abused etc., then the child of this family is in need of substitute care 
service. The aim of fostering in Hong Kong is "to place a child in need of 
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care in a stable family with people who can act as satisfactory substitute 
parents for a certain period" (SWD, 1986，p.l). 
Based on the above discussion on the philosophy of foster care, it can 
be concluded that both Hong Kong and the western countries share similar 
beliefs. Firstly, supportive services would be provided to a family, which 
encounters child care problems, in order to strengthen its parental functioning 
and therefore could preserve the child in his own home. Substitute child care 
service, such as foster care, would be provided for a child only when the 
supportive services fail to strengthen the family's child care functions. 
Secondly, they regard family is significant to proper child development and 
therefore substitute child care service in the form of family setting is 
preferred. In addition, they hold the same belief that family reunion is the 
ultimate goal of the foster care service. 
In order to understand how the foster care service rationale is being 
carried out and the linkage of various parties involved in the service，the 
operation of the service in Hong Kong would be explained in the following 
paragraphs. 
If a child is assessed that he needs more individual attention and 
stimulus for proper development, iongs for a continuous parental figure, could 
enjoy family life and share the affection of foster parents, the referring social 
worker of family services would waitlist the child at the Central Foster Care 
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Unit of the Social Welfare Department. The Unit acts as a central 
coordinating unit of the service in Hong Kong. It passes the referral of the 
child to a foster care agency where vacancy arises. Upon receipt of the case 
referral, the foster care worker of the foster care agency would undertake a 
detailed assessment of the child and the family. The assessment includes the 
referral reasons for the service; the child's social history, social and family 
relationship, behavioral, emotional and physical development; the child's and 
the parents' participation in the referring process; the readiness of the child to 
form intimate relationship in foster family; the future plan of the child etc. 
Suitable child would be matched with an appropriate foster home. 
Throughout the placement, the foster care worker would render 
counselling and support to the child and the foster parents. Moreover, foster 
care worker would work closely with the referring social worker and the 
child's own family throughout the placement so as to ensure the continuing 
role of natural parents and facilitate the child's return home whenever 
possible. Referring social worker also bears a significant ftmction to 
strengthen the family for receiving the child back for family reunion as its 
ultimate goal. In addition, the foster care worker would convene regular case 
review meeting with the referring social worker, the child's own parents, and 
the foster parents so as to review the child's progress at foster home, the 
cooperation among various parties and the child's ftiture welfare plan. 
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Concerning the foster parents, they have to perform the parental roles for the 
child and oversee all his daily living with reference to the advice of the foster 
care social worker. They would also facilitate the visits by the child's own 
parents. During placement, foster parents would monthly receive a subsidy 
(in April 1994，HKD 3118) as the child's maintenance and their incentive 
from the foster care agency. 
There are situations that the foster care worker has to transfer the child 
to another appropriate foster home. For instance, when a child is found to be 
unsuitable to further stay at the current foster home, the foster home is not 
suitable to foster that particular child or to continue fostering, or the foster 
home is requested to terminate the placement. Foster parents' willingness to 
continue providing the foster care placement is one of the element affecting the 
placement stability. On the other hand, the foster care worker also has to 
prepare the child and foster home for termination of placement if the child is 
assessed to be suitable to return home for family reunion or receive residential 
service in alternative setting. In general, the foster care social worker has to 
follow the child for at least three months after discharge from foster care 
service. 
With respect to the operation of foster care service, it can be seen that 
the system of the service involves several parties. They are the foster care 
agency，foster care worker, the foster child, the child's own parents, the foster 
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parents and the referring social worker. The referring social worker as 
member of the community would motivate its resources to help the child's own 
parents solve their family problems. The foster parents have to relate with 
both the foster child and the child's own parents. The triangular relationship 
is bound by the foster care agency to monitor the placement. During 
placement, the caring responsibility is shared among foster parents, foster care 
worker and the child's own parents. The following diagram shows the 
configuration of relationships in foster care (Kadusin, 1980，p.355). 
Community 
Child 、 / \ \ 
/ \ Foster、 
/ \ \ 
/ \ care \ 
/ \ agencyj 
\ foster child'sX / 
\ / \ / 
\/parents own parent^ 
...、 、- 一 、•、 
Figure 1. Configuration of relationships in foster care (adopted from Kadusin, 
1980，p.355). 
15 
Local Studies on Foster Care Service 
As mentioned in previous sessions, foster care is implemented under 
a rather complex interaction system, it is likely inherent with many problems 
that obstruct the effectiveness and efficiency of the service. This session 
would review the local studies so as to enhance our understanding about the 
characteristics of foster parents, their fostering experience, the problems 
encountered and the trend of research development in foster care. Although 
foster care has been launched in Hong Kong for 20 years, there are very 
limited papers, studies on this service (HKFWS & Lam, 1992). 
Majority of foster mothers being interviewed are aged between 25 to 
45, come from the middle or lower upper socioeconomic class. Nearly 80% 
of them enjoy high or medium marital cohesion. And they are more home-
centred, but not socially participative (Leung, 1988). And the foster parents 
have higher education attainment, family income and living standard than 
foster children's own parents (HKFWS & Lam，1992). Regarding foster 
mothers' motivation in fostering, most of them are motivated to take up 
fostering by the desire to do meaningful work, to find companion for 
themselves and for their children (Leung, 1988). On the other hand, there are 
35% placements terminated during the period from 1984 to inid-1990 are due 
to foster parents being unable or unwilling to continue the service (HKFWS 
& Lam, 1992). Their reasons of discontinuing fostering include resting, want 
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to work, want to spend more time with their own children and complain of 
low allowance and no holiday. Another study (SWD, 1993) also reveals there 
are 47% foster parents being approved during October 1983 to June 1989 have 
withdrawn from the service. Their main reasons of withdrawal are foster 
mothers take up employment, foster mothers become private child minders or 
foster mothers have health problems. These reflect the continuity problem of 
foster parents in service. 
With respect to the stability of foster care placements, there are 29% 
of foster children experience more than one placement among the active cases 
at time of data collection (HKFWS & Lam, 1992), And they have averaged 
1.49 placements. Chung, Wong & Lieh-Mak (1989) also find that 35% of 
foster children being followed up for 2 to 4 years have 2 or more placements. 
Foster children have multiple foster care placements are usually aged under 6 
years, have symptom of habitual manipulation and their biological parents do 
not prefer foster care service. These show the stability problem of foster care 
placements. 
Concerning the characteristics of research on foster care service in 
Hong Kong, it is found that research study in this area is very rare in Hong 
Kong. The four reviewed studies (Leung，1988; Chung, Wong & Lieh-Mak， 
1989; HKFWS & Lam, 1992; SWD, 1993) have foci on different areas. 
Though the collected information are concerning the foster parents, foster 
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children and their natural families, none of them includes direct opinions from 
foster children and their natural parents on the service. Concerning the 
methodology, they have used self-administered questionnaire, face-to-face 
interview and case file study methods for data collection. Among these 
methods, case file study is more often used. Except the study of Chung et al. 
(1989)，the other studies are all descriptive in nature without any correlational 
analysis that relationship among variables could not be reflected. 
Based on the mentioned reviewed literatures, the problem of placement 
stability and foster parents continuity in service in Hong Kong are reflected. 
Although foster family care is a preferred type substitute service for children, 
the instability of placements would hamper its function. The following session 
would show the importance of stable placement for foster children and the 
occurrence of stable foster care placement. It demonstrates the need to sustain 
the placements and to maintain foster parents' continuity in fostering for the 
benefits of foster children. 
The Importance of St^ h^le Foster Care Placement 
A stable foster care placement is important for a child to grow healthily 
as placement breakdown would bring negative impacts on the child. Foster 
care placement breakdown would disintegrate peer and other social networks, 
wrench children from familiar neighbourhoods and lead to a change of school 
(Berridge & Clever, 1987). Such precipitate transfers shatter the fragile trust 
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the children have in the permanence of adult relationships, recurrent memories 
they have of earlier separation and encourage emotional disturbance and 
learned indifference. They would have difficulties to form interpersonal 
relationships, have inadequate parental images to serve as a basis for 
socialization, and are confused about their identities because of confused 
maternal figures. The worst punishment for foster children is foster home 
breakdown and frequent home transfer, not a spanking or being grounded 
(Geiser，1973). Emotional disturbance often appears as children going through 
placement and placement. They often become bitter, more distant and more 
detached in interpersonal relationship. Each new placement subjects the child 
to disruption and added uncertainty. The unstable foster care placement is 
regarded as the most damaging condition to the child as compared with the 
negative impact resulting from separation from the child's biological parent 
and inadequacies of foster parents (Stone & Stone，1983). 
Empirically, there are several studies suggesting the existence of 
association between multiple replacements and the foster child's emotional and 
behavioral well being. Maas & Engler (1959) and Weinstein (I960) report 
similar result that children who experience 腿itipk replacements have a 
tendency to exhibit more emotional problems than those who do not. Fanshei 
and Maas (1962) find foster children with a conftised self-identity to be 
associated with a high number of placements. 
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Based on the above discussion, it can be concluded that an unstable 
foster care placement is hazardous to the foster children's psychological and 
interpersonal development. Thus, moving a child from the foster home to 
another should be avoided as far as possible since each additional placement 
repeats for a child the painful experience of separation and increases their 
difficulties in their social, emotional and behavioral development. 
Although unstable foster care placements have significant harmful effect 
to children, foster care placement breakdown is not uncommon. In 
Ambinder's study (1965), it is found that boys being placed at the age of two 
have averaged 6.60 placements by the age of fifteen and those are placed 
between the ages of ten and twelve have averaged 5.16 placements by the age 
of fifteen. Bryce & Ehlert (1971) find that 56% children have more than 1 
placement and the frequency of moves for all children in placement is 2.7 on 
average. Festinger (1975) reports that only 59 % of children in foster care 
experience more than one placement. 
Concerning the timing of foster care breakdown, many studies show 
that foster home breakdowns are serious during the first year of placements 
and they ease off during subsequent years (Parker, 1966; Brown & Woodings， 
1968; George, 1970). Gray & Parr (1957) find that the average duration of 
all terminated placements is 17.5 months. Trasier (1960) reveals that 
terminations in placement tends to occur early on, with the first two years of 
i 
20 
fostering being particularly vulnerable, 75% of all breakdowns take place 
within this period. Berridge & Clever (1987) report similar result that 34 % 
of fostering breakdown over the 2-year period. In the study of Stone & Stone 
(1983), nearly half of the sample placed in care have to be removed from 
foster homes within four weeks after placements. 
In view of the above findings，it can be seen that foster care placements 
are particular vulnerable during the first two years and more than half of the 
foster children experience more than one placement in many studies. It 
reflects that foster care service is sometimes unable to provide a stable 
environment for the child. 
Based on the foregoing literature review, the present study is built on 
the assumptions that when a child could not receive adequate parental care or 
cannot remain in his own home，a closer approximation to normal family 
living child care service i.e. foster care service is preferred so as to meet the 
developmental needs of a child. However, the stability of placement has to 
be ensured as far as possible since the child would further be hampered by the 
unstable environment and discontinue social relationship. The present study 
is thus going to explore factors associate with foster parents' continuity in 
foster care service so as to strengthen the placement stability. 
Studies on Stohle F^^t^r r y e Placement 
This session is to review research studies which reflect the 
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characteristics of foster parents who provide foster care placement over a 
defined period. It is important to understand the factors relating to a stable 
foster care placement as the relationship between foster parents and foster child 
is neither a natural nor biological relationship that it has the possibility to 
break. It is just a contractual relationship and is bounded by the foster care 
agency. Moreover, foster parents have the right to terminate their service in 
foster care. Their decisions are bounded by their family circumstances, 
practical rewards, and psychological achievement. A deeper understanding in 
characteristics of foster parents providing more stable placement is thus 
essential in this study. 
Kraus (1971) finds that foster care placement, which lasts for a 
minimum of 2 years, has significant positive association with the following 
characteristics: Foster mother is 46 years of age or older, foster parents have 
2 children of their own，another foster children is already present in the home, 
number of persons residing in the home is other than four (including the 
current foster child), foster parents' motivation is "generally interested" or 
"know child". In addition, the motivation "want company for own child" is 
found to have a significant negative association with success. These 2 clusters 
of motivations seem to be associated respectively with the social and private 
factors identified by Fanshel (1966). Foster parent, who is more oriented 
toward obtaining private gratification from the role, is more likely to terminate 
* 
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placement if the foster child does not conform to their expectations in a 
relatively short period of time. On the other hand，Kraus's findings indicate 
that placements lasting for a minimum of two years do not depend on the 
above individual characteristics, but on the interaction of a number of them. 
In addition, there is no relationship exist between the outcome of foster home 
placements and the sex, age，and intelligence of foster children, agreement 
between the foster child's sex and age with those desire by the foster parents. 
Kay (cited in Dando & Minty, 1987:384) suggests from his own 
personal experience that two motivations are consistently associated with 
success: the first is a desire to parent a child, where a couple are unable to 
conceive, and the second is an identification with deprived or unhappy 
children, as a result of past personal experience during childhood. Unless one 
or both of these motivations are present, foster parents are unwilling to pay 
effort to face the challenges and rarely motivate to survive the usual stresses 
and strains involved in long-term fostering. Jones (1975) finds that over half 
of the ex-foster mothers start fostering as a way of satisfying their own 
families' needs. Almost 60% have no preparation for becoming foster parents. 
Hampson and Tavormina (1980) find those foster mothers who have 
maintained placement for 2 or more years have significantly higher proportion 
of social motivation such as love of children, desire to help someone，interest 
in children's well-being. The findings are similar to Kraus，s study in which 
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such motives are associated with more stable placements. Majority of these 
foster mothers cite intrinsic benefits as their rewards such as companionship, 
feelings of joy, and accomplishment. However, discipline of foster child is 
a common problem area for many foster mothers. Especially during the first 
year of placement, foster parents express the need for more support in 
managing foster children's adjustment, emotional and behavioral problems. 
Stone & Stone (1983) find that the degree of contact, rapport building, 
and energy expended by the foster care worker are most strongly associated 
with placement which lasts for a period of no less than sixty days. Moreover, 
foster parents' marriage, their motivation and ability in fostering also 
contribute to the continuity of placement. 
Based on the above studies, the stability of foster care placement 
depends on a number of variables. They are foster parent's motivation to take 
a child for fostering, socioeconomic background of the foster family and 
support from the foster care worker. However, a consistent set of variables 
predicting the stability of placement has not been found yet. 
Role Problems in Foster Care 
As indicated earlier in Figure 1 in previous session, a foster care 
system involves a complex configuration which comprises of the foster care 
agency, foster care worker, foster child，the child's own parents，the foster 
parents and the referring social worker. A foster parent is therefore required 
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to interact with various parties. These parties are tightly connected and form 
an interaction system. The role of foster parents as in such an interaction 
system has been discussed heavily in literature. The following literature 
describes the role problems commonly faced in foster care. They are the 
changing role expectation on (a) foster parents, (b) the rights and responsibility 
of foster parents, (c) the expectation of foster parents and foster care worker, 
(d) the relationship between foster parent and foster care worker, (e) the values 
of child rearing between foster parent and foster care worker. 
Due to changes of social circumstance, the expectation on foster parent 
role is changing. In the early days of foster care, Brace (cited in Fanshei, 
1970:230) describes that foster parent has been viewed as an altruistic 
individual who opens his home to children exclusively on the motivational 
basis of Christian ethical commitment. As foster care allowance and incentive 
payments fees are introduced, the status position changes its character and 
approximates other pursuits organized on a fee-for-service basis (Fanshei, 
1970). Foster parents are then being regarded as employees with 
responsibilities and obligations to the foster care agency, and as accountable 
for their jobs (Snyderman, 1967). 
Instead of a fairly simple job of providing basic caring to the foster 
child, foster parents now are needed to carry a much more complex role in 
relation to the placed child. They must have the warm, spontaneous qualities 
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of natural parents, but must also be able to govern their behaviour to meet the 
particular needs of a specific disturbed child, and to be coworkers with other 
agency staff in a treatment effort (Snyderman, 1967). Gedanken (1966) 
expects foster parenting to (i) provide corrective parenting experience for the 
child (ii) meet the child's emotional need and material nourishment (iii) work 
with the social worker and natural parents (iv) oversee the daily life of the 
child (v) make every effort to continue until the child is ready to leave the 
agency (vi) conceive the placement as a process and use the support of social 
worker and agency in performing their part. It can be seen that the role 
expectation on foster parents, that consists of expected behaviours and 
expected behavioral attributes, is changing. 
McCoy (1962) defines foster parent as a substitute parent, acts in an 
"as if" manner toward the child of a natural parent; he is a partial parent with 
limited responsibility; he shares total responsibility with the social worker and 
the natural parents; he cares for the child and protects him, even though the 
child is often unable to respond positively to his concern. As suggested by the 
Coordinating Committee on Foster Care Service (SWD, 1986)，foster parent 
is expected that he would care for the foster child as his own child, to do his 
best to give the child proper physical and emotional attention, to contact and 
consult the supervising social worker regarding matters relevant to the care, 
health and well-being of the child, to arrange for the child to be medically 
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examined at such times and places as the foster care agency may require, and 
to inform the foster care social worker immediately of any serious occurrence 
affecting the child. 
As aforementioned, foster parents are expected to play the following 
role: 
1. To treat the foster child as his own child. 
2. To protect the child. 
3. To oversee and care the daily life of the child including the 
behavioral and emotional aspects. 
4. To work with the natural parents and social worker. 
Although foster parent seems to carry out all parental responsibility in 
caring foster child, he is expected to be a substitute, temporary or partial 
parent only. Kadushin (1980) describes the foster parents enact the parental 
role in their day-to-day contact with the child, yet they do not have the full 
rights of the true parents. Because they are acting for the child's biological 
parents, not replacing them, and because they receive the child through the 
agency, they are only partial parents; thus they share control of the child with 
both the biological parents and the agency. Furthermore, the foster parents 
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are responsible for the child for only a limited segment of his life span. And 
because the duration of their contact with the foster child is indefinite, the 
foster parents cannot plan for the child's future, nor can they legitimately 
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expect to share in the child's future achievements. Horejsi (1979) also reveals 
such problem that being experienced by foster parents. 
In brief, foster parents do not possess the rights and obligations similar 
to natural parents. And also the foster parents' investment in the child is 
insecure, and possibly short term in nature. They have little influence over 
the child's future welfare plan. The difference between the foster parenthood 
and biological parenthood create the difficulties for foster parents. Foster 
parents would be easily confused about the conception of foster parent role. 
They would be unclear about what expectations associated with foster parent 
role, but not the biological parent role. They would not clear on how to 
control his involvement or investment in fostering as they are only responsible 
for the child for a definite period of time. All these lead to their frustration 
and would reduce their willingness to continue in the service. 
There are empirical studies support the existence of above role 
problems in fostering. Jones (1975) asks ex-foster mothers to describe the role 
of a foster parent, 85% choose a description which implies a close blood 
relationship with foster children, such as mother or auntie. These expose the 
ambiguous position of a foster parent - a paid，parent，who can decide to cease 
acting that role at relatively short notice; who is expected to love and yet be 
ready to lose the child. The strong tendency for ex-foster parents to select 
descriptions which imply a close blood relationship may indicate false 
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expectations of the role they have to play. Wolins (1963) also finds that 77% 
of the foster parents compare themselves to the child's own parent or to an 
adoptive parent while Adamson (cited in George, 1970:53) finds that 68 % of 
the foster mothers regard themselves 'as a mother' or ’as his mother'. As 
foster parental responsibilities are not clearly delineated nor clearly understood 
by all concerned parties, considerable role strain and ambiguity result. 
Apart form the above two aspects, foster care workers and foster 
parents would easily have different and incompatible expectation on foster 
parent role. Williston (1963) has analyzed foster parent role on the lay person 
and professional perspectives. From a lay person perspective, which would 
be adopted by most foster parents, foster parents would substitute the foster 
child's affectional tie with themselves, demand his behaviours conform their 
standards, provide standard of care as theirs so as to remodel the child as 
themselves. From the professional perspectives, which would be adopted by 
most foster care workers, foster parents are expected to be objective, and 
emotionally uninvolved to the child to let the child keep affectional tie with 
their own parents and avoid the split loyalty problem. Moreover，the 
discipline and standard of care for the child should be on the same basis as in 
the child's own home in order to let the child keep the parental ties as intact 
as possible and lesser adjustment when return to his own home. From this 
analysis，it could be seen that foster parent roles are not compatible and that 
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their expectations, methods, and satisfaction are conflicting from the lay 
person and professional perspectives. Foster care workers and foster parents 
would have incompatible expectations on foster parent role. Unless there is 
clear communication of role definition and expectation, role conflicts and 
ambiguities are not uncommon in the foster care system. 
Concerning the relationship of foster parents with foster care workers, 
there are diverse conceptions of their relationship. Gedanken (1966) describes 
foster care worker's role with foster parents as primarily a supervisory one. 
Supervision includes the definition of the foster parent's role, the maintenance 
of standards for the protection of the placed child, teaching and encouraging 
the development of skills and capacities. Moreover foster care worker should 
provide support to foster parents and allow them release their feelings and 
become aware of them. In addition, foster care worker has to bring the 
agency's and foster parents' objectives together so that they are mutually 
compatible. As foster parents are paid a fee for their services, foster care 
agency has to use structured evaluations to assess their performances. Stone 
(1967) shares similar views as Gedanken, and considers foster parents as 
contractors who undertake for payment to carry out the service of looking after 
children on behalf of the foster care agency. Foster care worker has to 
supervise foster parent to ensure the conditions of a contract are fulfilled. 
However, Glickman (1963) does not consider foster parent as client nor 
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colleague, he regards the relationship resemble to that between supervisor and 
student social worker, or later, experienced worker. 
On the other hand, Chamely (1955) refers foster parents mainly as 
’staff workers' who 'share with the social worker the job of rehabilitating 
children' but who，sometimes need help as clients to cope with the demands 
of their fostering role’. In sum, relationship between foster care worker and 
foster parent has been differently perceived as supervisory, colleague, client 
and student-worker relationship. The different perception on the relationship 
would surely have different mutual expectations on each other. Unless foster 
parents and foster care workers have reciprocal perception of their 
relationship, their conception of their own roles and expectation on each other 
would be greatly incompatible. 
Some empirical studies have reviewed foster parents have different 
perception over their relationship with foster care workers. Timms and Itsin 
(cited in George，1970:45) find foster parents see foster care workers as 
friends. George (1970) finds foster parents consider foster care worker as 
friends or colleagues. Most ex-foster mothers in Jones's study (1975) perceive 
foster care workers as 'friend' and，adviser，. Social workers are in general 
seen as being helpful, the two most important components of this help being 
moral support and advice. Current foster parents in particular want to perform 
their role in an expert or，professional，manner and wish to be colleagues of 
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the social workers. However, this attitude is not reciprocally felt by social 
workers who regard foster parents as clients rather than colleagues. 
Furthermore, Tinney (1985) finds that foster mothers are significantly 
more inclined to select role descriptions that by definition suggests a 
professional orientation toward foster care practice: employee, professional, 
child care counsellor, teamworker, consultant to natural parents, and child 
advocate. Such role perceptions of foster parents will become increasingly a 
source of conflict between foster parents and social workers. Actually, foster 
parents have shown unpleasant feelings regarding the cooperation with foster 
care workers. They feel they are used by the agency and the social workers 
but their encountered difficulties are not understood nor appreciated. Their 
opinions over the foster child's future plan are not considered nor consulted 
especially when they regard themselves they know the child better than the 
professionals. When the mutual expectations between social workers and 
foster parents are more vague and incompatible, the greater is the potential for 
frustration and conflict in their relationships (Carbino 1980，Davids 1973, 
Eastman 1979，Felker 1978，Galaway 1972). 
In addition, Haines, Schumm & Kennedy (1981) also find the 
differences between social workers and foster parents in values and social 
expectations on child rearing. Result shows that social workers tends to give 
slightly earlier beginning ages than foster parents for most age-appropriate 
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activities. The widest difference between the two groups occurs on questions 
dealing with sexual activity, spanking and when a child should have a private 
room. Their differences in values and social expectations on child rearing may 
bring conflict between foster parents and foster care workers on rearing foster 
child. Also foster parents would have ambiguities over how to fulfil their 
responsibility on child rearing. 
Based on the above discussion, it can be concluded that role expectation 
on foster parent is changing as time goes on. Moreover, the expectation on 
foster parent role is much more than being a basic carer and is different from 
the expectation on natural parent role. The different nature of foster 
parenthood and biological parenthood would create difficulties and confusion 
for foster parents in role performance. Furthermore, foster parents and foster 
care workers have different role perception on each other and on their 
relationship that their expected role behaviours and attitudes on themselves and 




As mentioned in previous chapter, a foster parent has to interact with 
many parties in the system and has to share the parental roles with the foster 
care agency, and the child's own parents. That they would encounter 
problems in performing the foster parent role. In this chapter, the role theory 
to be adopted in this study for studying problems of foster parents would 
firstly be discussed. Then the theoretical framework would be drawn based 
on the foregoing literature and the mentioned role theory. In the present 
study , the relationship between role problems and continuity of service would 
be explored. It is hoped that the result could contribute to the service in the 
enabling social work process so as to enhance the foster parents' continuity in 
service and stability of placement. 
Role Theory 
The Role Theory of Kahn, Wolfe, Quinn & Snoek (1964) have 
described the role problems encountered by individuals in an organization and 
the impact of these problems on people. Kahn et al. (1964) do not constrain 
organization by the characteristic of its physical boundaries, its name nor its 
legal domain. They regard organization as an open social system, and is 
defined by the relationships and patterns of behaviours among its members to 
carry out the continuous cycle of input-transformation-output i.e. through the 
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expected relationship and patterned acts of the members, the organizational 
functions are carried out or achieved. In this study, the whole configuration 
of foster care service is also perceived as an open social system and this 
system is maintained to provide family child care service. Although the 
outlook of the foster care system seems to differ from most formal 
organizations, people involved in foster care service, especially the foster 
parents, also obtain expectations in the definition of relationship and the 
patterns of behaviours in order to carry out the function of foster care. 
When an individual occupies a position, he is expected to perform the 
rights and duties associated with that position, i.e. the role of that position. 
The associates of this individual, such as colleagues, supervisors, his family 
etc. are concerned of how his role would be carried out. They have 
expectations on the position and they would by all means to communicate their 
expectations to the individual. Apart from the sent expectations, the individual 
has his own conception of the position. These form the individual's role 
perception of the position. The individual would perform the role according 
to his perception of the position and also the intrinsic satisfaction derived from 
the content of the role. 
However, when there is inadequacy in the role sending process, the 
individual experiences role problems. The role problems being concerned here 
is the experienced or subjective ones. It should be distinguished from the 
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objective role problems. Objective role problems refer to the actual existence 
of problem in the system, while experienced or subjective role problems refers 
to the psychological processes in the person which may be affected by the 
environmental states. Kahn et al. (1964) have classified the role problems into 
role conflicts and role ambiguity. Role conflict is defined as the incongruent 
expectations associated with a role such that the role occupant cannot perform 
all of them at the same time. There are different types of role conflict, they 
are: 
1 • intra-sender conflict: is defined as incongruent expectations from 
a single member of a role set. 
2. inter-sender conflict: is defined as incongruent expectations from 
two or more members of a role set. 
3. inter-role conflict: is defined as incongruent expectations from two 
or more different role sets. 
4. person-role conflict: is defined as incongruence between 
expectations of member⑶ of the role set and expectations of the individual. 
5. role overload conflict: is defined as the impossibility for the 
individual to complete all of the expectations within a limited time. (p. 19-20) 
Role ambiguity is defined as the lack of clear information for adequate 
role performance. The three specific forms of ambiguity are regarding to (a) 
content—what expectations associate with a role, (b) means-how to ftilfil the 
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known expectations, (c) consequence--what consequences of role performance. 
According to this role model, encountered role problems would induce 
the individual with various affective responses such as tension, anxiety, create 
uncertainty, undermine his confidence and reduce satisfaction. Moreover, it 
would affect the individual's morale in role performance and his continuity in 
his positions. Empirically, there are ample of studies (Kahn et al. 1964; 
House & Rizzo，1972; Beehr, Walsh & Taber，1976; Brief & Aldag, 1976; 
Brief, Aldag, Van Sell & Melone，1979; Jamal，1984; Netemeyer, Johnston 
& Burton，1990) support that role ambiguity and role conflict are negatively 
associated with role performance, satisfaction, and positively associated with 
tension, anxiety, propensity to leave the position. 
In sum, role theory of Kahn et al. (1964) suggests that an individual 
occupies a position would be expected to perform roles associated with the 
position by his associates. And the individual would perform the role 
according to his role perception and derived satisfaction from role content. 
When there is inadequacy in the role sending process, the individual 
encounters role problems which leads to negative affective and behavioral 
responses. 
Theoretical Framework 
Based on the foregoing literature review, it can be concluded that 
family care is significant for child development. Whenever a child cannot be 
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cared by his own family, foster care service would be a preferred type of 
substitute care. Every effort should be made to provide the child with a stable 
foster care experience. This essentially means that the child should experience 
as few placements as possible while the foster parents are also willing to 
provide continuous care to the child. 
Due to the interaction system of foster care and the nature of foster 
parenthood, role problems are commonly experienced by foster parents. For 
instance they are lack of clarity about what their responsibilities and what their 
expected behaviours are. Moreover，they are confused between biological 
parenthood and foster parenthood. On one hand, they may be confused about 
how to distinguish their role as a foster parent from that as a natural parent 
especially when handling the foster child's daily discipline and providing basic 
care to foster child. On the other hand, they may find confusion in receiving 
messages from the biological parents and from their own experience. 
Furthermore, foster parents and foster care workers have different perceptions 
on their relationship and on foster parent roles. In addition, foster parents also 
face the overload problems. 
On the other hand, k is identified from my practical experience that 
foster parents do experience various role problems. For instance, they would 
adopt different parenting methods and expectations on foster children and on 
their own children because of their different brought up experiences and their 
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abilities. However, foster parents' own children would question about it and 
feel being "unfairly treated". Foster parents thus encounter difficulties in 
performing foster parent and parent roles at the same time. Moreover, the 
child rearing methods and standard are generally different between foster 
parents and foster children's own parents. Unless they could compromise their 
differences, foster parents would find difficulties in raising foster children who 
are also influenced by their own parents. 
According to the discussed role theory, people occupy the position of 
foster parent would be expected to perform the role associated to this position. 
Based on the mentioned interaction system of foster care service, the foster 
care workers, the foster children's own parents, and the foster family members 
are the main parties of the foster mother role set that have expectations on the 
position of foster mother. With reference to the sent expectations and foster 
parents，own conception of foster parent role, they have their own perceptions 
of foster parents roles and they perform their roles according to their own 
perceptions. When they encounter role problems, they may have role conflict 
and / or role ambiguity. If these encountered role problems are unresolved, 
foster parents may be dissatisfied in playing the foster parent roles. Therefore, 
their wiiiingness to continue fostering would be reduced. When foster parents 
decide to discontinue fostering, the placed foster children are required to 
transfer to another foster homes and ftirther experience the impact of 
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placement breakdown. 
As foster parents are performing the foster parent roles, they are also 
playing the parent roles, the spouse roles etc. in their families. Thus role 
problems and role satisfaction are likely to be associated with the family make 
up of foster parents. 
The framework being drawn is represented in the following diagram. 
Role satisfaction 
Role problems 1 
-role conflict +ve Line 3 
-role ambiguity Line 2 
Continuity in service 
Line 1 Role problem is negatively related to role satisfaction. 
Line 2 Role problem is negatively related to continuity in service. 
Line 3 Role satisfaction is positively related to continuity in service. 





The present study aims to understand the role problems and their 
relationship with continuity in service among foster parents. It is an 
exploratory study as very few research has been done in this area. Babbie 
(1992) has described that exploratory studies would be conducted for getting 
familiar with a new topic. The foregoing reviewed literature only reflects the 
existence of role problems and continuity problem of foster parents, there is 
little empirical findings demonstrate their relationship. Moreover, it is hardly 
found an well-established measuring instruments to measure foster mother's 
role problems. Role problems of foster mothers are mostly qualitatively 
described in literature. Other role problem measuring instruments in other 
settings are borrowed and being modified to fit in the foster care context in 
Hong Kong for the present study. It is hoped that the present study could 
provide more insights on their relationship so as to strengthen the knowledge 
building and enhance the enabling social work process of the foster care 
service. In addition, the effectiveness of the current measuring instruments 
could also contribute to the future development of psychometric measures 
pinpointing the specific aspects about foster mother roles that are ambiguous 
or conflicting. 
In this chapter, the research questions, the definition and measurement 
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of variables would be drawn based on the developed framework in the 
previous chapter. Afterwards, the structure of questionnaire, the study design, 
subject matters and methods of data analysis of the present study would be 
discussed. 
Research Questions 
Based on the foregoing literature review and the developed conceptual 
framework, the present study is going to explore the extent of subjective or 
experienced role problems encountered by foster mothers, their level of 
satisfaction in performing foster mother role and their willingness to continue 
in the service. The research questions to be studied are as following: 
1. What is the level of role conflict being experienced by foster 
mothers? 
2. What is the level of role ambiguity being experienced by foster 
mothers? 
3. What is the level of satisfaction being experienced by foster mothers 
in performing foster mother role? 
4. To what extent do foster mothers intend to continue in the service? 
5. What is the relationship among role conflict, role ambiguity, 
satisfaction and continuity in service? 
npftniHon nnd Meas^r^^npnt of Variables 
Variables to be included in this study are: role conflict, role 
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ambiguity, role satisfaction and continuity in service. Reference has been 
drawn to the (a) Kahn et al.'s role theory (1964) in developing definition of 
role-related variables, (b) Rizzo, House & Lirtzman (1970) Role Conflict and 
Role Ambiguity Scales in developing measuring instruments of role-related 
items, (c) Quinn & Staines (1978) measures of job satisfaction and intention 
to continue and leave job in developing role satisfaction and foster mother's 
intention to continue in service. As I am a current foster care worker, my 
experience has been incorporated in developing definition, modifying and 
expanding measuring instruments so as to better fit in studying foster mothers. 
Role conflict. 
Role conflict is one of the role problems being identified by Kahn et 
ai. (1964). It is defined as the incongruent expectations associated with a role. 
Role Conflict Scale of Rizzo et al. (1970) is a satisfactory measures of roie 
conflict (Schiller et ai., 1977; Rizzo et al., 1970). The internal consistency 
reliability of the Role Conflict Scale is 0.816 (Schuler et al. 1977). The Scale 
has been widely used in measuring role conflict in organizational settings. 
However, due to the specific nature of foster care service, this Scale has been 
modified to better fit the foster care context. 
Apart from measuring the general perception of role conflict, it is 
ftuther expand the scale to explore the specific nature of role conflict being 
encountered by foster mothers. As individuals vary considerable in the nature 
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of role conflict they experience, it is unlikely to manage conflict successfully 
by only considered generalised role conflict (Miles & Perreault，1976). 
However, little attention has been given to the value of distinguishing among 
different types of role conflicts in recent studies though their distinctions 
appear to be quite important (Baird, 1973; Ehrlich, Rinehart & Howdl, 1962; 
Miles & Perreault，1976). Thus, the scale is developed with reference to 
Kahn's definition and classification of role conflicts, and incorporating my 
own practical experience in the service. Totally there are 28 questionnaire 
items measuring this variable (see Appendix A). 
1. Intra-sender conflict is defined as incongruent expectations from a 
single member of a role set. Role set consists of people who are associates of 
role occupant and are concerned of how the position is being performed. Role 
set of foster mother in this study is referred to the foster care workers, the 
foster children's own family members. This variable would be measured in 
terms of incongruent expectation from foster care workers and also from foster 
children's own famiiy members over basic child care and parenting of foster 
child. 
2. Inter-sender conflict is defined as incongruent expectations from two 
or more members of a role set. Same as the measurement of intra-sender 
conflicts, the role set of foster mother is referred to the foster care workers 
and foster children's natural parents. Inter-sender conflict in this study means 
/ 
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incongruent expectations between foster care workers and foster children's own 
family members over basic child care and parenting to foster child. 
3. Inter-role conflict is defined as incongruent expectations from two 
or more different role sets. Foster mothers do not perform the foster mother 
role only, they also perform mother role in the family. Referring to the latter 
role，the role set consists of foster mothers' husbands and their own children. 
Foster mothers would experience inter-role conflicts when members of the role 
set of foster mother and members of the role set of mother have incongruent 
expectations to them. 
4. Person-role conflict is defined as incongruence between expectations 
of member(s) of the role set and expectations of the individual. In this study, 
it refers to the incongruence between foster care workers and foster mothers 
themselves, foster children's own families and foster mothers themselves over 
basic child care and parenting of foster children. 
5. Role overload conflict is defined as the impossibility for the 
individual to complete all of the expectations within a limited time. It refers 
to the impossibility for foster mothers to complete all of the expectations on 
foster mother role within a limited time. 
Role amhiguitv. 
Roie ambiguity is defined as the lack of clear information for adequate 
role performance. The Role Ambiguity Scale (Rizzo et al., 1970) which is a 
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satisfactory measure of role ambiguity (Schuler et al., 1977; Rizzo et al., 
1970). The internal consistency reliability of this Scale is 0.780 (Schuler et 
al.，1977). It is modified to fit in the foster care system context. Apart form 
measuring the generalised role ambiguity, the scale is expanded to further 
understand the specific nature of ambiguities being encountered by foster 
mothers. Totally, 18 more questionnaire items are developed with reference 
to Kahn's classification of role ambiguity into (a) content-what expectations 
associate with a role (b) means-how to fulfil the known expectations (c) 
consequence—what consequences of role performance (see Appendix A). 
Role satisfaction. 
Role satisfaction is simply defined as the subjective feelings of 
satisfaction of foster mothers in performing the foster mother role. Although 
Fanshel (1966) has developed 5 questions to measure the degree and kinds of 
satisfaction they derived from being foster parents, only some of these 
questions relevant to the present study are used in the present study. 
Nevertheless, modification of role satisfaction measure in other studies 
(Coverman, 1989; Quinn & Staines，1978) is made in developing instrument 
for this variable. Apart Irom measuring the general satisfaction level of foster 
mothers, satisfaction from the content of being foster mothers, relationship 
with foster care workers and foster children's own parents and the financial 
rewards would also be measured. Totally, 10 items are developed (see 
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Appendix A). 
Continuity in service. 
Continuity in service is directly means foster mother's willingness to 
continue in fostering. With reference to the measure of intention to continue 
working and intention to turn over (Quinn & Staines, 1978)，these two scales 
are modified to fit into the context of foster care as measuring the continuity 
in service of foster mothers. Totally 7 items are developed which include the 
intention of foster mothers to continue fostering, to continue caring the current 
foster children in the past and in the near future. In order to gather more 
information for supplementing the quantitative data, respondents are asked to 
anticipate their years to stay in the service, and information related to their 
continuity by 1 closed and 5 open ended questions (see Appendix A). 
Demographic and fostering characteristics. 
Demographic variables of foster mothers would be recorded by 11 
questionnaire items. It includes their ages, education level, religion, marital 
status, housing type, family income, number of children and information of 
household members. Fostering characteristics would be recorded by 7 
questionnaire items. It includes the years of approval as foster mothers, 
information on previous fostering experience and motivation to do fostering. 
Structure of Questionnaire 
Based on the definitions of variables and reference to other related 
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measuring instruments, the instrument is modified and developed which 
consists of 87 questions totally. Instead of arranging the items by variables, 
they are arranged based on the content of questions in the questionnaire so as 
to facilitate respondents supply more valid and reliable data. The arrangement 
of questions in the questionnaire is as follow (see Appendix B, C): 
1. Part I: Demographic and fostering characteristics (item 1-18). 
2. Part II: Daily care of foster children (item 19-24). 
3. Part III: Parenting of foster children (item 25-30). 
4. Part IV: Views about foster care workers (item 31-36). 
5. Part V: Views about parents of foster children (item 37-44). 
6. Part VI: Foster children (item 45-52). 
7. Part VII: Foster family (item 53-64). 
8. Part VIII: Foster mother (item 65-87). 
Study Design 
This is an exploratory study on foster mothers. One-time cross-
sectional, face-to-face interview survey method with structured closed and 
open ended questions are employed. Since most of the foster mothers have 
completed primary school or junior secondary school education, face-to-face 
interview survey method could avoid misunderstanding of questions, minimize 
missing items and increase the response rate. Interviews have been conducted 
by myself at the foster mothers' homes during March to mid-April in 1994‘ 
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Subject 
Foster mother is the target group being studied. They are recruited and 
registered by the Central Foster Care Unit of the Social Welfare Department, 
and are practising fostering at the time of study. 
Due to the limited time, manpower constraint, and the impracticability 
to apply a probability sampling method, non-random sampling method is 
employed. Serving foster mothers from two of the six foster care agencies are 
chosen to study. Totally, there are 53 subjects. As in March 1994，there are 
219 serving foster mothers and so the sample is about 25% of the total 
population. In order to avoid the coercive effect during the interviewing 
process, those foster mothers under my supervision, who is a current foster 
care worker, are excluded from the sample. 
Data Analysis 
All data collected are analyzed by using the Statistical Package for 
Social Science (SPSS-PC). Descriptive statistics are provided to explore the 
existence and the extent of role problems among foster mothers. The bivariate 
relationship between the role problems, role satisfaction and intention of 
service continuity has been analyzed. Finally the multiple regression analysis 
has been done to identily factor associated with the role satisfaction and the 




In order to better understand the background of the subjects, their 
personal and family characteristics would be firstly shown. As this group of 
subjects is characterised by their participation in foster care service, their 
motives and experience in fostering are presented. Then, the psychometric 
properties of measurement for major variables would be shown to demonstrate 
the reliability of the measurement instruments. Afterwards, the level of role 
conflicts, role ambiguity, satisfaction being experienced by respondents, and 
the extent they intend to continue in the service would be examined. 
Moreover, the relationship among these variables would be analyzed in the 
latter part of this chapter. 
Demographic Characteristics of Respondents and Their Families 
Tables 1 to 4 present data describing (a) personal backgrounds, (b) 
socioeconomic characteristics, (c) family composition and (d) spouses， 
background of respondents. Among the foster mothers being interviewed, 
nearly 90% of them aged between 36 to 50. The largest age group was 
between 36 to 40 (47.2%) and their mean age was 41.47. Their education 
level was generally low that over 70% respondents had education at or below 
lower secondary level. About one third respondents had no religious 
affiliation. Among those with r e l i g i o u s affiliation, 34% respondents were 
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practising ancestor worship, and 32 % of them were buddhism, catholic, or 
protestants. Regarding the marital status, nearly all foster mothers were 
married (98.1%) and only 1.9% was widow. 
Concerning the socioeconomic characteristics of respondents, nearly 
half of them lived in the public housing estate (45.3%). The others lived in 
the home ownership scheme flats, self owned private tenement flats, or 
quarters. None of them lived in rented private tenement flat. The modal class 
of their average monthly family income was $10000 to 14999 (43.4%). Data 
showed that about 90% respondents' monthly family income was below 
$25000 on average (Table 2). 
With respect to the family characteristics of respondents, their 
household size ranged from 2 to 6 with the mean as 3.94. Moreover, most of 
the respondents' families were of nuclear type (90.6%), and few of them lived 
with their parents or relatives, who were all aged above 60. In consistent with 
the small family size，they had 1.94 children on average. And only 3.8% 
were childlessness. Regarding children living with respondents, they aged 
from 4 to 27. The two largest age group of these children were between 13 
to 18 (41.4%) and between 6 to 12 ( 40.4%). It showed that most of 
respondents' children were still at the schooling ages and only very few of 
them at tender age. Moreover, around 90% of these children were still in 
schooling and the remaining were working (Table 3). 
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The spouses of respondents were older and had higher education than 
respondents in general. Their mean age was 44.5. Moreover, over 40% of 
them had completed upper secondary school education (Table 4). 
Table 1 52 
Personal Variables of Respondents 
Variable N I 
hoe (Mean = 41.47) 
31 - 35 5 9.4 
36 - 40 25 47.2 
41 - 45 9 17.0 
46 - 50 11 20.7 
56-60 3 5.7 
Total 53 100.0 
Education 
Primary or below 19 35.8 
Form 1 to 3 22 41.5 
Fori 3 to 7 12 22.6 
Total 53 100.0 
Religious affiliation 
NO religion 18 34.0 
Ancestor worship 34.0 
Buddhisa 9 V^O 
Catholic 5 二 
Protestant 3 




Total 53 100.0 
Table 2 53 
Socioeconomic Characteristics of Respondents 
Variable N I 
Type of housing 
Public housing 24 45.3 
Self-owned flat 13 24.5 
(home ownership scheme) 
Self-owned flat 10 18.9 
Quarter 6 11.3 
(e.g.police or fireman quarter) 
Total 53 100.0 
Average family monthly income 
6000-7999 3 5.7 
8000-9999 6 11•3 
10000-14999 23 43.4 
15000-19999 10 18•9 
20000-24999 ^ 11 
25000-29999 ^ 
30000 or above 2 
Total 53 100.0 
e 
Table 3 54 
Characteristics of Respondents' Families 
Variable N ^ 
Household size (Mean : 3.94) 
Two 1 1 .9 
Three 15 28.3 
Four 25 47.2 
Five 10 18.9 
Six 2 3.8 
Total 53 100.0 
Type of respondents' families 
Nuclear 48 90.6 
Extended 5 9.4 
(living with relatives or parents) 
Total 53 100.0 
Number of children respondents had (Mean = 1.94) 
Nil . 2 3.8 
One 14 26.4 
Two 23 43.4 
Three 13 24.5 
Four 1 1.9 
Total 53 100.0 
Agft of children living ^ ith respondents 
3-5 5 5.1 
e-12 40 40.4 
13-18 41 
above 18 13.1 
Total 99 100.0 
Qt^ h^ic； nf children Iivj"qrespondents 
„ ^ ,. 87 87.9 
schooling “ 
Working 12 l u 
Total 100.0 
( 
Table 4 55 
Characteristics of Respondents' Spouses 
Variable N % 
Age of respondents' spouse (Mean : 44.50) 
31-35 2 3.8 
36-40 14 27.0 
41-45 19 36.5 
46-50 7 13.5 
51-55 7 13.5 
56 or above 3 5.7 
Total 52 100.0 
Education level of respondents' spouses 
Primary or below 13 25.0 
Fori 1 to 3 17 32.7 
Fori 4 to 7 20 38.5 
Post-secondary or above 2 
Total 52 100.0 
Working status of respondents, spouses 
Working 51 98.$ 
Retired 1 “ 
Total 52 100.0 
,,, 
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Motivations and Fostering Experience of Respondents 
Respondents were asked about their motivations to be foster mothers 
and prioritized their motivations. The results are tabulated in Table 5. 
Regardless the ranking of motivations, the three main reasons being chosen as 
motivations to be foster mothers were to help needy child (22.7%), followed 
by to better use free time (18.8%) and to do meaningful things (16.2%). 
When the priority of motivation was considered, the main first prioritized 
motivations to be foster mothers were to better use free time (30.2%), to find 
a companion for their own children (24.5%), to do meaningful things (13.2%) 
and to supplement family income (13.2%). The main second prioritized 
motivations were to help needy child (24.5%), to better use free time (20.8%) 
and to do meaningful things (17.0%). The main reasons to be foster mothers 
being ranked as the third priority were to help needy child (33.3%), to do 
meaningful things (18.8%) and to be respondents, own companion (12.5%). 
Table 6 presents data describing previous experience of the foster 
mothers, such as the years of approval to be foster mothers, number of foster 
care agency served, number and status of foster children being cared. On 
average，the respondents had been approved to be foster mothers for about 4 
years (mean二4.21). 26.4% of them had been approved for less than a year, 
and 35.9% had been approved for 1 to 3 years. Respondents had not served 
for many foster care agencies. Over 90% had served one to two foster care 
57 
agencies only. Regarding their fostering experience, about one third of them 
had cared one foster child (34.0%) and one tenth of them had even cared 5 or 
more foster children. Most of them had offered multiple foster care 
placements. 
The mean number of children being fostered was 2.45. Totally, they 
have fostered 130 children, of which 51.5% children were still being fostered 
and 42.5% had already left the foster families. Nearly half of the children 
being fostered were at the pre-school age at time of admission to foster home 
(43.8%), 34.6% were at the junior schooling age and 15.4% were at infant 
age. In brief, over 90% foster children aged below 8 at time of admission. 
Concerning the duration of foster care placements offered by respondents, 
47.7% placements were within a year, 28.5% were 13 to 24 months, 10.8% 
were 25 to 36 months, and 13.0% placements were over 36 months. 
Table 5 53 
Motivations of Respondents to be Foster Hothpry； 
Motivations N (1) First Second Third 
(*) priority priority priority 
N ⑴ N ⑴ N m 
To help needy child 35 6 13 16 
(22.7) (11.3) (24.5) (33.3) 
To better use free 29 16 11 2 
time (18.8) (30.2) (20.8) (4.2) 
To do meaningful 25 7 9 9 
things (16.2) (13.2) (17.0) (18.8) 
To find companion for 19 13 5 1 
own children (12.3) (24.5) (9.4) (2.1) 
Fond of children 15 4 7 4 
(9.7) (7.5) (13.2) (8.3) 
To supplement family 10 7 0 3 
income (6.5) (13.2) (0) (6.3) 
To find a companion 10 0 4 6 
for self (6.5) (0) (7.5) (12.5) 
To test own ability 5 0 1 4 
(3.2) (0) (1.9) (8.3) 
Others (to work at 6 0 3 3 
hoie, enhance family (3.9) (0) (5.7) (6.3) 
atmosphere, curiosity, 
let own child expose 
to deprived people) 
Total 154 53 53 48 
(100.0) (100.0) (100.0) (100.0) 
(X) Regardless the ranking of Motivations, respondents light select three motivations. 
Table 6 
Fostering Experience of Respondents 
Variable N ^ 
Years of approval to be foster mothers (Mean = 4.21) 
less than 1 year 14 26.4 
1-3 19 35.9 
4-6 12 22.6 
7-9 7 13.2 
10 years or above 1 1.9 
Total 53 100.0 
Number of foster care agency served 
One 40 75.5 
Two 10 18.9 
Three 2 3.8 
Four 1 1.9 
Total 53 100.0 
NuBber of foster child (*) being cared by respondents (Mean = 2.45) 
One 18 34.0 
Two 14 26.4 
Three to four 16 30.2 
Five to six 5 9.5 
Total 53 100.0 
Status of foster children (*、 being cared by respondents 
Active 76 58.5 
Closed 54 41.5 
Total 130 100.0 
(*) Both active and closed foster care cases were included. 
Table 6 (continue) 60 
Fostering Experience of Respondftnt<； 
Variable ^ \ 
Age of foster child (*) at time of admission to respondents' homes 
C-2 20 15.4 
57 43.8 
6-8 45 34.6 
9-12 7 5.4 
above 12 1 0.8 
Total 130 100.0 
Duration of foster care placements (M offered by respondents (months) 
1-12 62 47.7 
13-24 37 28.5 
25-36 14 10.8 
37-48 5 3.8 
above 48 12 9.2 
Total 130 100.0 
(*) Both active and closed foster care cases were included. 
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Psychometric Properties of Major Variables 
The reliability of measures of Role Conflict, Role Ambiguity, 
Satisfaction and Continuity, and their respective subscales were seen in Table 
7. The Cronbach's alpha ranged from .4853 to .7921. Moreover, the alpha 
for the role conflict, role ambiguity, satisfaction and continuity were .7868, 
.7692，.7685, and .7724 respectively. These showed the scales were internally 
consistent and reliable. 
Table 7 
Rft丄iability of Measures of Major Variables 
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Measures of Role Conflict 
Role conflict was measured by 5 dimensions, they were intra-sender 
conflict, inter-sender conflict, inter-role conflict, person-role conflict and role 
overload conflict. The role conflict value ranged from 0 to 3. The higher the 
value, the more role conflicts respondents experienced. Table 8 reports the 
level of the five specific type and the overall role conflict that respondents 
encountered. The distribution of responses to individual items of role conflict 
are tabulated in Table 9. The mean value of experienced role conflict was 
1.195 (minimum=0.533，maximum二 1.967). As shown in Table 9，the inter-
sender and person-role conflict were the two most serious types of conflict as 
their means were higher than the others. On the contrary, role overload was 
the least serious among them (mean=0.931). 
Intra-sender conflict measured the experienced incongruent expectation 
from foster care workers, and from the natural parents of foster children over 
basic child care and parenting aspects. The means of items related to natural 
parents were higher than that of items related to foster care workers. These 
show that foster children's own parents gave more contradicting opinions to 
foster mothers in general (item 37), over daily care (item 20) and parenting 
•» 
(item 26) of foster children. 
The experienced incongruence between foster care workers and natural 
parents of foster children was referred as the inter-sender conflict. Inter-
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sender conflict was rated to be the most serious among the five types of role 
conflict (means二 1.441). Among the four items of this measures, respondents 
felt less hard and stxessfiil to consider and accept the opinions from both foster 
care workers and natural parents of foster children (item 43，44) though their 
opinions over daily care (item 21) and parenting (item 27) of foster children 
were inconsistent. 
The inter-role conflicts referred to the conflicting expectations 
experienced by respondents when they perform both the mother and foster 
mother roles. Respondents' own children had relatively more complaints (item 
53) than foster children (item 54) over respondents being unfair to them. For 
instance, foster mothers may set lower expectation on foster children than on 
their own children with respect to their abilities. Foster mothers' own children 
would query about the different standard as they do not understand their 
mothers' consideration of individual differences. However, their children 
(item 55) and spouses (item 56) did not strongly ask them to quit fostering. 
Person-role conflicts measured the experienced incongruent expectation 
between foster care workers and respondents, between natural parents of foster 
children and respondents. Results showed that the foster children' own parents 
and respondents had more inconsistent views than that with foster care workers 
in caring (item 23, 24) and parenting (item 29, 30) foster children. 
Respondents were more frequent to agree on foster care workers' opinions 
64 
(item 32) than natural parents，opinions (item 38). 
Role overload referred to the impossibility for respondents to complete 
all of the expectations within a limited time. Results found that the role 
overload situation was on the whole not serious when compared with other 
types of conflicts. Nevertheless，they felt more over-demanding from natural 
parents of foster children (item 33) than from foster care workers (item 39). 
Table 8 55 
Level of Role Conflict among Respondents 
Dimension N Mean S.D. Minimum Maximum 
Intra-sender 47 1.099 0.366 0.333 1.833 
Inter-sender 47 1.441 0.550 0.500 3.000 
Inter-role 50 1.137 0.491 0.167 2.167 
Person-role 46 1.399 0.392 0.500 2.500 
Role overload 46 0.931 0.371 0.167 1.667 
Overall role conflict 43 1,195 0.291 0.533 1.967 
Table 9 
Distribution of Responses to Items of Role Conflict 
No. Item content N Mean S.D. 
Intra-sender conflict 
19 FCW over daily care of FC 53 0.962 .437 
20* NP over daily care of FC 47 1.319 .726 
25* FCW over parenting of FC 53 0.849 .456 
26 NP over parenting of FC 47 1.234 .633 
31* FCW in general 53 0.792 .532 
37* NP in general 47 1.426 ,715 
Overall intra-sender conflict 47 1.099 .366 
Inter-sender conflict 
21* FCW & NP over daily care of FC 47 I.681 .726 
27* FCW & NP over parenting of FC 47 I.617 .644 
43* hard to consider both FCW & NP ideas 47 1.277 .772 
44* stressful to consider both FCW and NP 47 1.191 .680 
Overall inter-sender conflict 47 1.441 .550 
* items were scored reversely. 
FCW foster care workers 
FM foster mothers 
FC foster children • 
NP natural parents of foster children 
Table 9 (continue) 66 
Distribution of Responses to Items of RoTp rnnniH" 
No. Item content n Mean S.D. 
Inter-role conflict 
22* FH in caring FC and own children 51 1.373 .871 
28* FH in parenting FC and own children 51 1.569 .922 
53* own children complain FH being unfair 51 1.176 .865 
54* FC complain FM being unfair 51 0.961 .871 
55* own children asked FM to quit fostering 51 0.902 .781 
56* spouse asked FH to quit fostering 52 0.827 .760 
Overall inter-role conflict 50 1.137 .491 
Person-role conflict 
23 FCW in daily care of FC 53 0.943 .497 
24* NP in daily care of FC 47 1.915 .929 
29* FCW in parenting FC 53 0.925 .474 
30 NP in parenting FC 47 1.809 .798 
32 FCW in general 52 0.846 .573 
38 NP in general 46 1.978 .745 
Overall person-role conflict 46 1.399 .392 
Role overload 
33* too many requests from FCW 52 0.654 .623 
39* too many requests froi NP 47 1.213 .750 
65 relax in managing daily affairs 53 0.792 .689 
66* feeling exhausted 53 0.906 .658 
67* stressful to be foster mothers 53 1.151 .818 
68* in need of others' help to care FC 53 0.925 .703 
Overall role overload 46 0.931 .371 
* iteis were scored reversely. 
FCW foster care workers 
FH foster mothers 
FC foster children 
NP natural parents of foster children 
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Measures of Role Amhigiiity 
Role ambiguity was measured by 3 dimensions, they were the lack of 
clarity of what expectations associated with the foster mother role, means to 
perform the role and consequences of their role performance. In brief, they 
were role ambiguity in content, means and consequences. The role ambiguity 
value ranged from 0 to 3. The higher the value, the more role ambiguity 
respondents experienced. Table 10 shows the level of each specific types and 
overall role ambiguity among respondents. And Table 11 presents the 
distribution of responses to individual items of role ambiguity. The mean of 
experienced role ambiguity was measured as 1.021 (minimum=0.167, 
maximum = 1.556). The level of role ambiguity in content dimension was the 
highest and that in consequences was the lowest. It implied that as foster 
mothers were most confused about what expectations associate with the foster 
mother role, followed by how to fulfil the role expectation and the 
consequence of performing the foster mother role. 
Concerning the role content, respondents were more conftised about the 
expectation of foster care workers (item 34) and natural parents on them (item 
40). They were more certain about their duties as foster mothers (item 58) 
and the goal of foster care service (item 60). 
Regarding the means to perform the foster mother role, they expressed 
more difficulties on how to handle foster children's problems (item 45) and 
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how to be responsible foster mothers (item 62). On the other hand, they were 
more certain about how to relate with foster care workers (item 35), how to 
handle conflicts between foster children and foster family members (item 46) 
and the proper time management (item 61). 
As reflected from the low item means, respondents were quite 
understanding about the impact of their caring effort on foster children's 
development (item 47), helping natural parents solve problems (item 48), and 
to whom they should accountable to (item 63). However, they were less 
certain whether their efforts were contributive to society (item 70). 
Table 10 
Level of Role Aabiouity along Respondents 
Dimension N Mean S.D. Minimum Haximuiii 
Content 47 1.213 0.344 0.167 2.000 
Means 47 1.085 0.412 0.167 2.167 
Consequence 50 0.737 0.406 0.000 1.667 
Overall role ambiguity 47 1.021 0.285 0.167 1.556 
Table 11 的 
Distribution of Responses to Ttpms of RqI^  Amhiqiiity 
No. Itei content n Mean S.D. 
Content 
34 Few's expectation on FM 53 1.377 .713 
40* NP's expectation on FM 47 1.702 ！749 
57 FH's right 53 1.245 ！677 
58 FM's duty 53 0.830 .509 
59* differentiate between FM and natural 53 1.283 .601 
mother's role 
60 foster care service objective 53 0.830 .427 
Overall ambiguity in role content 47 1.213 .344 
Means 
35 relate with FCW 53 0.755 .477 
41 relate with NP 47 1.064 .528 
45* manage FC's problem 53 1.472 .890 
46 manage conflicts between FC and own 53 0.755 .515 
family members 
61 proper time lanageient 53 0.698 .503 
62* being a responsible FM 53 1.792 .927 
Overall ambiguity of means 47 1.085 .412 
Consequence 
47 impact on FC development 53 0.642 .558 
48 help NP solve problem 50 0.880 .659 
63* accountable to whom 53 0.623 .596 
64* fostering is meaningless 53 0.453 .574 
69 fostering is meaningful 53 0.736 .655 
70 contributive to society 53 1.075 .646 
Overall ambiguity on consequence 50 0.737 .406 
* items were scored reversely. 
FCW foster care workers 
FM foster mothers 
FC foster children 
NP natural parents of foster children 
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Measures of Satisfaction 
The value of satisfaction level ranged from 0 to 3. The higher the 
satisfaction score, the more satisfying of respondents are in fostering. Table 
12 and 13 present the satisfaction level among respondents and their 
distribution of responses to items of satisfaction. The mean level of 
satisfaction was found to be 1.979 (minimum^ 1.100, maximum=2.700). It 
reflected that respondents had relatively strong satisfaction in fostering. 
Respondents were satisfied with the assistance from foster care workers (item 
36)，felt gratified (item 72), and had satisfaction stronger than expected (item 
76). They would decide to be foster mothers again without hesitation (item 
74) and definitely recommended their friends to be foster mothers as well 
(item 78). Further analysis of the items reflected that satisfaction from 
relationship with natural parents of foster children (item 42) and from the 
foster care allowance (item 77) were weaker. 
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Table 12 
level of Role Satisfaction among Respondents 
Dimension N Mean S.D. Minimum Maximum 
Satisfaction 47 1.979 0.394 1.100 2.700 
Table 13 
Distribution of Responses to Items of Satisfaction 
No. Item content N Mean S.D. 
36* FCW assistance 53 2.132 .556 
42* relationship with NP 47 1.745 .793 
72* feel gratified 53 2.132 .652 
73* feel achieved 53 1.981 .635 
74* decide to be FM again without hesitation 53 2.151 .744 
75 quit fostering if job available 53 2.245 .705 
76 satisfaction lower than expected 53 1.811 .810 
77* reasonable foster care allowance 53 1.453 .695 
78* recommend friend to be FM 53 2.132 .520 
79* overall satisfaction to be FM 53 i.%2 .678 
Overall satisfaction 47 L979 .394 
* items were scored reversely. 
FCW foster care workers 
FM foster mothers 
FC foster children 
NP natural parents of foster children 
72 
Measures of Continuity 
The intention of continuity to be foster mothers was measured by 7 
items. The value of continuity in service ranged from 0 to 3. The higher the 
score，the stronger the intention to continue in fostering respondents are. 
Table 14 shows their level of continuity in service and Table 15 shows the 
distribution of responses to individual items of continuity. The mean of 
continuity was 2.218 (minimum=0.429, maximum=3.000). It was the 
highest as compared with that of role conflict, role ambiguity and satisfaction 
level. All items' means were above 1.500. The higher the mean of 
continuity, the stronger the intention of respondents to continue in fostering. 
In order to find out the degree of respondents' intention, they were 
asked to anticipate how long they would be foster mothers continuously (Table 
16). Over half of respondents wanted to be foster mothers for four or more 
years. Nearly 95% predicted they would be foster mothers for two or more 
years. 
To enrich the results of the study as supplement to the quantitative data 
of continuity in service, respondents were asked with five open ended 
questions (item 83 to 87). Findings were categorised according to the meaning 
of responses and presented in Appendix D. Their most difficult problems 
encountered in fostering (item 83) were foster children's problems due to 
deprivation of proper parental care, and their adjustment at foster homes. 
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When deciding whether to continue fostering (item 84), respondents would 
concern more about themselves such as their ability in caring additional 
children, and their health situation, and also the needs of their own children 
such as their need for companion, However, factors related to respondents 
themselves such as rewards and interest in fostering, and factors related to 
foster children such as their progress and strength have reinforced them to 
continue in fostering (item 85). These two sets of factors were quite different. 
Table 14 ^^ 
Level of Continuity among Respondents 
Dimension N Mean S.D. Minimm Haxifflim 
Continuity 53 2.218 0.557 0.429 3.000 
Table 15 
Distribution of Responses to Items of Continuity 
No. Itei content N Mean S.D. 
49 thought to discontinue foster current FC 53 1.717 1.199 
50* fostering the current FC if he needs 53 2.094 .838 
51* fostering other FC if current FC leaves 53 2.170 .643 
52 request to foster another FC in coming 53 2.340 .783 
year 
71 discontinue fostering in coming year 53 2.566 .636 
80 consider to discontinue fostering 53 2.113 .974 
81* continue fostering in coming year 53 2.528 .696 
Overall continuity 53 2.218 .557 
* items were scored reversely. 
FCW foster care workers 
FM foster mothers 
FC foster children 
NP natural parents of foster children 
Table 16 
Anticipation to be Foster Hoth^ r?^  Continuously 
Anticipation to be FH continuously N 。名 
Nil : ；•； . 
One year or less ^ 23*1 
Two years 1/3 
Three years 53*3 
Four or more years • 
Total 52 狐 0 
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Relationship between Role Conflict / Role Ambiguity / Satisfaction / 
Continuity 
From Table 17, it was found that the relationship between role conflict 
and role ambiguity had strong positive relationship (r二.5085，p二.000). 
Moreover, satisfaction was positively correlated with continuity (r=.5793, 
p=.000). Therefore, the more role conflict respondents had, the more role 
ambiguity they had as well. The stronger the satisfaction in fostering, the 
stronger their intention to continue in the service. 
On the other hand, role conflict was negatively and significantly related 
with satisfaction (r--.5417, p 二 • _ ) and continuity (r二-.5878，p二•_). It 
implied that the more the role conflict, the lower the satisfaction or the weaker 
intention to continue to be foster mothers. 
Role ambiguity was negatively correlated with satisfaction (r=-.5640， 
p二.000) and continuity (r二-.4717，p=.000). Therefore, the more role 
ambiguity, the lower the satisfaction or intention to continue as foster mothers. 
Table 17 ^^ 
Correlation of Measures of Role Conflict, Role Mbimltv. Satisfaction and Continuity 
Variable Role ambiguity Satisfaction Continuity 
Role conflict .5085 -.5417 -.5878 
(N=43) (N=43) (N=43) 
p=.000 p=.000 p=.000 
Role ambiguity - -.5640 -.4717 
(N=47) (N=47) 
p:,000 p=.000 




Relationship between Demo^r^phiP / Fostering rharacteristies nnd Role 
Conflict / Role Ambiguity / S^ t^kfaction / rontinnity 
The demographic variables (such as foster mother age，education level, 
religious affiliation, family income, housing type, number of children, spouse 
age) and the fostering characteristics (such as years of approval to be foster 
mother，number of foster care agency served, number of foster children ever 
cared and fostering motivations) were analyzed about their relationship with 
the major variables. 
There was none of the demographic or fostering characteristics related 
significantly with role conflict and role ambiguity. As shown in Table 18, the 
number of foster care agency served of respondents was negatively and 
significantly correlated to their level of satisfaction. That is, foster mothers 
served for more foster care agencies reported to have lower level of 
satisfaction in comparison with their counterparts. Moreover, the age of 
respondents' spouses were positively correlated to respondents' level of 
satisfaction and continuity intention. The older of respondents' spouses, they 
experienced higher satisfaction and with stronger intention to continue the 
service. 
Table 19 and 20 present the results of comparing means difference 
between groups of respondents. Those with fostering motivation to find a 
companion for themselves experienced lesser conflict. Respondents who were 
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fond of children and thus took up fostering, enjoyed more satisfaction in 
fostering. 
nf _oararMc / FosMiH^^ll^I^tics a.d Satisfaction t^QBlimto 
variable Satisfaction Continuity 
3173 .2803 
spouse age (N=52) 
p=.016 P=.022 
HO. of foster care ns 
agency served ；!：003 
ns: not significant 
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Table 19 
Difference in Role Conflict Between Thosp. with Motivation to Find Companion for Self 
and Those Without 
Motivation Mean S.D. T value Sig. level 
To find companion for self 0.961 0.340 
2.23 p<.05 
No such motive 1.250 0.282 
Table 20 
Difference in Satisfaction Between Those with Motivation of Being Fond of Children 
and Those Without 
Motivation Mean S.D. T value Sig. level 
Fond of children 2.207 0.339 
-3.19 p<.01 
No such lotive 1-843 0.366 
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Relationshin among Demogr叩hie Ch^ r^prteristics / Fostering Characteristics 
/ Role Conflict / Role Amhimiitv / Satisfaction / Continuity 
Those variables, which were statistically related to satisfaction and 
continuity were analyzed by multiple regression. As shown in Table 21，role 
conflict, role ambiguity, number of foster care agency served, and fostering 
motivation of being fond of children had significant impact on the satisfaction 
of respondents. The spouse age did not have significant impact on satisfaction 
after controlling the variables of role conflict, role ambiguity, number of foster 
care agency served and fostering motivation of being fond of children. 
On the other hand, role conflict was found to have significant impact 
on respondents' continuity of service (Table 22). However, the variables of 
role ambiguity, spouse age and satisfaction did not have significant impact on 
continuity when other variables were controlled. As seen in Table 17, role 
ambiguity and satisfaction were found to correlate with continuity of service; 
however, such relationship disappeared after controlling role conflicts and 
spouse age. As a result, we may conclude that role conflict is the main and 
the most significant correlate contributing to the respondents' intention to 
continue the service. 
Table 21 g| 
Regression Analysis Using Satisfaction as D叩叩dent Variable 
Variable Beta Beta Beta 
Being fond of children .305 * - .299 ** 
Foster care agency served -.384 ** - -,254 * 
Spouse age .276 * - .188 
Role conflict - -.346 * -.295 * 
Role ambiguity - -.384 * -.355 ** 




Regression Analysis Using Continuity as Dependent Variable 
Variable Beta Beta Beta 
Role conflict -.462 ** -.425 ** -.345 * 
Role ambiguity -.247 -.246 -.144 
Spouse age - .196 .133 
Satisfaction - • -267 






The findings presented in previous chapter would be discussed here. 
The areas to be discussed are the demographic characteristics, motivations and 
fostering experience, role conflict, role ambiguity, satisfaction and continuity. 
Apart from discussing these findings, the limitation of this study would also 
be presented. 
Demographic Characteristics of Respondents 
In this study, nearly 90% of respondents aged between 36 to 50 and the 
mean age was 41.47. People at this age group are generally mature and have 
acquired the child rearing experience. Their families are also at the stable 
stage and their children are mostly at schooling ages or above. As their 
educational attainment was low, their opportunities to take up open 
employment were lesser. Especially for women aged above thirties, they 
encounter more difficulties in open employment as Hong Kong has undergone 
the change industrial nature and has introduced imported labours in recent 
years. Thus respondents are more available to take care of additional children. 
Compared with the local studies on foster care, it is found that the 
mean ages of foster parents are similar to that of the study conducted by the 
Social Welfare Department (1993) but older than those of Leung (1988). The 
latter study shows that the mean ages of foster mothers and foster lathers are 
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32.3 and 34.8 respectively. It is possibly due to the fact that foster care 
service have been developed for longer years and so there are more 
experienced and older foster parents in Hong Kong. Nevertheless, the 
educational attainment of respondents in these two studies are similar with this 
study's findings. 
Concerning the type of housing, around 40% respondents lived in 
public housing estate in this study, and is similar to the findings in studies of 
Leung (1988) and Social Welfare Department (1993). However, more of our 
respondents lived in home ownership scheme flats (24.5%), and less than 11 % 
were found in their studies. On the contrary, fewer of our respondents lived 
in self-owned private flats. Such phenomenon could be explained by the fact 
that 47.4% population in Hong Kong are living in public / aided rental blocks 
(Hong Kong Government, 1991b) and more home ownership scheme flats have 
been sold in the recent years that more people are living under this scheme and 
so as the foster mothers. 
The household size was around 4 on average and so as in the studies 
of Leung (1988), Social Welfare Department (1993). Small family size and 
nuclear family type are in fact an apparent trend of household characteristics 
in Hong Kong. The average household size in Hong Kong is 3.4 and 61.6% 
households are of nuclear family type (Hong Kong Government, 1991b). The 
small household size of foster families is easier for foster children to adjust as 
84 
only simple relationships are involved. 
Motivations and Fostering Experience of Respondents 
The three main motivations of respondents to be foster mothers were 
to help needy child, to better use free time and to do meaningful things. The 
results are similar to that in the study of Social Welfare Department (1993). 
However, in the study of Leung (1988), to do meaningful work, love of 
children, to find company for own child were the three main motives. 
Nevertheless, the meaning of "to do meaningful work" in Leung (1988) 
included "love for deprived children, service to the children and desire to help 
others", which are similar to the motivation of "to help needy child" in this 
study. Moreover, "love of children and to find company for own child" were 
the fourth and fifth motivations being mostly selected. Although there is slight 
difference about the main motivations from Leung's study, all these studies 
show that people have sense of altruism to do fostering. 
It has just been mentioned that respondents and their families are likely 
at a stable stage. And most of their own children are at schooling stage that 
they are somehow quite independent and do not require respondents to keep 
very close supervision and caring. Especially when their children attend 
schooling, they have at least half day free. This allows them to serve the 
community or help needy people. Doing fostering allows them to stay at 
home to do home making, to take care of their own children, to help foster 
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children and to engage their free time as well. These may explain for the 
three main motivations of respondents. 
Further analysis to the priority of their selected motivations found that 
to better use free time and to find companion were the two most significant 
motives being ranked as first priority. These two motives are out of the need 
of the respondents and their children, they are not only out of altruism. Quite 
a lot of respondents had expressed that they would consider about the need of 
their own children for companion, for respondents to stay home for caring, 
and if foster children would disturb or be able to relate with their children, for 
whether they would continue fostering in the open end question. These reflect 
that when respondents decide whether to start or to continue fostering, they 
would firstly concern about their family needs, secondly concern the need of 
foster children or needy people. 
Consequently, foster care workers should be alert to their motivations 
and their family circumstances in the home assessment process or in 
anticipating the stability of placement when their motivations arise from the 
need of their own families. For instance, foster mother with single child may 
join fostering so as to find company for her own child and she could also stay 
at home for caring her child as well. However, when the child becomes 
older, he no longer needs a playmate at home and becomes more independent 
that the foster mother could go out for open employment rather than stay at 
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home for caring him. The foster family's need or motivation in fostering 
would change. 
Though Kraus (1971) regards foster parent, who is more oriented 
toward obtaining private gratification, is more likely to terminate placement 
in a relatively short time, Jones (1975) finds it is the fact that many foster 
mothers start fostering as a way to satisfying their own families' needs. In 
this way, foster mothers should be helped to balance their concern to both 
their families and foster children during fostering so that they could be more 
considerate of foster children's welfare in their decision making process of 
whether to continue placements. 
Concerning the fostering experience of respondents, many of them were 
very experienced. Around 40% have been approved for more than three years 
and over 60% had cared for more than one foster child. However, it is not 
certain whether foster mothers offering multiple placements were due to 
premature termination or not. Therefore, it is necessary to note the reasons 
of placement termination in future study in order to find out characteristics of 
foster mothers offering stable and multiple placements though this study does 
not attempt to do so. Respondents have only served for one to two foster care 
agencies only since there were only four organizations offering foster care 
service till 1990. At March 1994, there are six foster care agencies in Hong 
Kong. 
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Results showed that most respondents have cared foster children aged 
below 8 at time of admission. As older children are exposed to dysfunctional 
family arrangements for a longer period than younger children, it is believed 
that they are likely to have more severe behavioral, psychological and 
emotional problems. Foster mothers would worry about their ability to handle 
these problems and thus they would prefer to take younger foster children. 
However, as foster care service, instead of institutional care, has been 
expanding in the 1990s, there would have more and more older children come 
into foster care service. The readiness of foster homes to care older children 
should then be prepared psychologically and equipped with appropriate skills 
as well. 
Though nearly half of the foster care placements were within one year, 
it does not imply that respondents could offer short term placements only since 
part of these placements were still active and some of the placements have just 
been increased during the service expansion period. On the contrary, there 
were more than one-fifth placements lasting for over two years. It showed 
that a significant portion of respondents have offered long term placements. 
Nevertheless, the characteristics of foster parents offering long term 




As individuals vary considerably in the nature of role conflict they 
experience, it is not likely to manage conflict successfully when only 
generalized role conflict is considered (Miles & Peireault，1976). Therefore, 
this study attempts to find out the distinguish type of conflict that foster 
mothers encounter. Results showed that the inter-sender and person-role 
conflict were the two most serious types. 
Inter-sender conflict are usually caused from the inconsistent value 
orientation or expectation in rearing foster children between foster care 
workers and natural parents of foster children. Foster care workers are 
professionally trained. They acquire a set of values, knowledge, and skills in 
child rearing and child development. They could be more systematic and 
reasonable in helping foster mothers manage child rearing problems or 
planning for the child welfare. Moreover, they would discuss with foster 
mothers to find appropriate ways to develop foster children. However, natural 
parents are generally not capable of or not suitable in caring children and 
therefore foster care service is offered to their children. Studies (HKFWS & 
Lam, 1992; SWD, 1993) show that children from single parent family, 
children of mentally ill parents, victim or suspected victim of child abuse are 
the major reasons for requiring foster care. Moreover, many of these natural 
parents have not developed sense of responsibility or ability in playing the 
parental roles. Therefore，they would not expect too much on their children 
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or have any ideas to develop their children. Thus, the expectation or value 
orientation between foster care workers and natural parents would be more 
deviate and inconsistent. Within the role set of foster mothers, they have to 
keep contacts with foster care workers and natural parents of foster children. 
Foster mothers would be difficult to deal with this type of conflicts unless they 
could develop proper coping responses. Some respondents shared that they 
would not bother their conflict as they were mainly accountable to foster care 
workers and foster care agencies. 
Concerning the person-role conflict, results showed that the 
incongruence in expectation between natural parents and foster mother was 
greater than that with foster care workers. As foster care workers have many 
opportunities to discuss the child rearing issues with foster mothers through 
regular supervision. Such communication opportunity could reduce the 
incongruent expectations between foster mothers and foster care workers. 
Moreover, foster mothers gain their child rearing values, skills and knowledge 
by their past socialization and practical experiences in rearing their own 
children. Their values and skills are generally acceptable as their child rearing 
experience have been assessed and approved to be capable of caring foster 
children when they apply for foster parents. Nevertheless, child rearing is 
very situational that there is no standard way in doing it that incongruence 
among people in these aspects is unavoidable. But the degree of incongruence 
90 
is in question. In this study, the person-role conflict was more serious with 
the natural parents. As children in need of foster care were generally due to 
the inability, resistant, unsuitabiiity of their parents in caring them. Their 
child rearing ability is questionable and is more likely deviate from the norm. 
During the interviewing process, respondents expressed that they would 
consider the applicability of the natural parents' views, but they would hold 
on their principles in child rearing if the latter's views are unreasonable or 
unacceptable. Sometimes, they would ask foster care workers to mediate their 
incongruence from the natural parents' views. On the other hand, it is 
difficult for foster children to conform to the different standards of care at 
foster homes and natural homes if the value orientation in child rearing 
between foster parents and natural parents is inconsistent. Foster care workers 
have to take note to the adjustment problems of foster children arise from the 
person-role conflict. 
As mentioned above that natural parents backgrounds or problems 
would affect their child rearing attitudes or expectation, their thinking and 
communication may also be affected. Their messages are more likely to be 
contradicting or inconsistent. Thus the intra-sender conflict of natural parents 
would be greater than that of foster care workers. 
Based on the above discussion over inter-sender, person-role and intra-
sender conflicts, the messages from foster children's natural parents are more 
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contradicting and more inconsistent from foster mothers' value orientation. 
And foster mothers are less likely to take their messages when caring foster 
children. In this way，foster mothers appear to be more influential to foster 
children than the children's own parents. Foster mothers also assume heavier 
caring responsibility than children's own parents. Thus, the configuration of 
their relationship appears to be a bit different from that of Kadusin (1980) as 
indicated in Figure One in previous chapter. Foster child's parent would then 
have weaker relationship with his own child and foster parent and such 
relationship configuration is shown in the following diagram. 
Community 
Z Child K^： 
/ / \ Foster stronger 
/ \ 
/ 、 care relationship 
\ \ \ 、 agency] weaker 
\ I 
\ foster child's、 / relationship \ / \ / 
\ / \ / 
/ parents own ^^artn^ 
Figure 3. Modified configuration of relationships in foster care. 
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Concerning the inter-role conflicts, respondents have to play both the 
foster mother and mother roles in their families. It appears that the 
incongruence between expectations from the role set of foster mother role and 
mother role is not serious relatively. As all family members have to be 
assessed about their willingness and suitability to take part in fostering when 
applying to be foster parents. Thus foster family members are more likely to 
support and considerate rather than oppose foster mothers in fostering. 
Role overload was found to be the least serious type of conflicts. To 
be foster parents, people have to be capable of managing their family properly 
and have the spare capacity to care additional child. Thus, respondents are 
more capable of managing their time properly. Moreover, what foster mothers 
have to do in fostering are in fact they would generally do in caring their 
family as well. Thus, there is no great difference in terms of work nature, but 
only in terms of quantity. Furthermore, over half of respondents expressed 
they wanted to better use free time for their motivations to be foster mothers 
which implies they have lots of spare time before starting fostering. 
Role Ambiguity 
Similar to that of roie conflict, this study tries to figure out the 
distinguish areas which foster mothers are lack of clear information for 
adequate role performance. Results showed that respondents encountered more 
conl\ision about the roie content, i.e. what they were expected to do for being 
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foster mothers. Especially the expectations from foster care workers and 
natural parents, they were more unclear about. Foster mother is not totally a 
job. There is no job description about foster mothers. The clarity of role 
expectation on foster mothers thus depends on the communication among ‘ 
members of role set i.e. foster care workers, natural parents etc. 
Moreover, many respondents expressed that they were neither formally 
nor concretely told by foster care workers nor their natural parents about their 
expectations during the data collection process. They were impressed that they 
had to treat foster children as their own children. They thus cared foster 
children by holding the principles of what a carer or mother should do, and 
what were the best to foster children. Some even said that the natural parents 
had no planning nor expectations on foster children that they would not or 
could not concern how foster children should be cared. 
Nevertheless, they perceived they got a clearer picture about the goal 
of foster care service and their duties. They shared they got these information 
from the orientation programme held by the Central Foster Care Unit of Social 
Welfare Department before they applied to be foster mothers. It implies that 
the ftinction of the orientation programme is significant to foster mothers in 
reducing their ambiguity about the role of foster parents. Communication 
among members of role set should ftirther be strengthened. 
Respondents were clearer about the means to perform the foster mother 
94 
role as rearing children was part of their daily activities. However, they had 
more difficulties handle foster children's problems which were developed due 
to their exposure to their dysfunctional family life or deprivation of proper 
parental care in the past. At present, training for foster parents is not frequent 
and not compulsory. Individual foster care agency could organize training for 
them according to their available resources. Though some agencies are 
actively organize training and sharing programmes for foster parents, their 
responses are not encouraging. As foster homes spread over the territory and 
foster mothers are engaged with household and child care activities they are 
not available to attend these programmes by taking long distance travel. Thus, 
foster care agencies should think for alternative format or provide more 
supports to foster parents to facilitate their participation to training 
programmes. 
Apart from the above ambiguity, respondents were less certain how to 
be responsible foster mothers. They did not know the views of natural parents 
and foster care workers about their performance, and their effort could not be 
totally measured by foster children's progress. They were not certain whether 
they should regard themselves as responsible or not without knowing the 
comments from natural parents and foster care workers about their 
performance. Foster care workers should thus give more reassurance to foster 
mothers about their efforts so as to strengthen their confidence. Moreover, 
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more concern should be paid to foster mothers' feelings and difficulties 
encountered apart from foster children's progress during supervision in order 
to equip them proper skills in managing foster children's problems and 
performing their roles more properly. 
Respondents were quite clear about the consequences of their fostering 
effort except whether it was contributive to society. Actually, it is hardly be 
measured nor felt the impact on the society. Foster care workers, foster care 
agencies and general public could recognise more their efforts explicitly and 
educate them how to appreciate their efforts. 
Satisfaction 
The satisfaction in fostering was generally high. Respondents were so 
satisfied that they would decide to apply for foster mothers again without 
hesitation if they were asked to reconsider their decisions. This implies that 
they did not have any regret of their decisions and the fostering experience is 
worthwhile to experience again. Moreover, many of them would not 
discontinue the service immediately even when jobs were available. This 
shows that the attraction of fostering is still great to respondents. As many of 
them would definitely recommend their friends to be foster mothers, their 
‘experience in fostering is ftirther confirmed to be positive. Moreover, 
respondents have added that they would only recommend suitable Mends to 
do so when they answered this item. It reflected their genuine concern to 
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foster children. On the other hand, the intrinsic rewards in caring foster 
children was significant as reflected from the open end question of what 
factors reinforce them to continue fostering. Many of them could concretely 
share that they had enjoyable experience with foster children, felt being useful 
in helping others, felt achieved for capable of handling encountered problems, 
and were reinforced by the progress of foster children and the more mature of 
own children became. These rewards reinforce them to continue in the service 
even though they would encounter new problems in fostering afterwards. 
Concerning the foster care allowance, their satisfaction was a bit lower. They 
felt it was not sufficient to cover all expenses incurred by foster children at 
their homes. But they would not be calculating as they accepted they were 
doing a service and not a job. 
Continuity 
It is encouraging that the intention of respondents to continue in service 
was high. They anticipated that they would continue the service for 2.2 years 
on average. As studies show that foster home breakdown are serious during 
the first year and ease off during subsequent years (Parker, 1966; Brown & 
Woodings, 1968; George, 1970). Their anticipation of stay in fostering for 
more than two years is thus favourable to the stability of foster care 
placements. Moreover, their willingness to stay in the service would reduce 
the chance of transferring foster children to another foster homes that could 
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strengthen the stability environment for these children. Apart from the 
intrinsic satisfaction from the service as stated in previous session, respondents 
had expressed in the open end questions that they stayed in the service for 
many reasons. For instance, their commitment to the foster care contract, 
fond of children, a way to challenge themselves, being considerate of foster 
children's impact of separation from foster home, trust gained from natural 
parents of foster children etc. 
Relationship between Major Variables 
The results showed that role conflict and role ambiguity were positively 
related. As Kahn et al. (1964) suggest that it is common for both of these role 
problems existed together in an organization. The presence of role conflict 
may create uncertainty for foster mothers as they would not know how to do 
the inconsistent things at the same time, and so they experience role 
ambiguity. On the other hand, when foster mothers encounter role ambiguity, 
their role senders such as foster care workers, natural parents, would probably 
experience role ambiguity as well since they are within the same role set. 
Thus these role senders are unaware of their inconsistent demands and 
therefore they send conflicting messages to foster mothers who would 
experience role conflict then. Therefore, whenever either one of these role 
problems is identified, it is necessary to explore whether other role problems 
exist. 
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Role conflict and role ambiguity were negatively related with 
satisfaction. There are overseas studies support this relationship (Kahn et al., 
1964; House et al. 1972), When foster mothers encounter role conflicts, they 
are unable to perform the role properly towards incompatible expectations. 
When they encounter role ambiguity, they do not know what to do and how 
to perform the role effectively. Such situations would arouse their tensions 
and reduce their intrinsic satisfaction derived from performing their role. 
Based on the relationship found, foster mothers' role problems should be 
helped to minimize so as to raise their satisfaction. 
However, the direct relationship between role problems and satisfaction 
is controversial as Kemery, Bedeian, Mossholder & Touliatos (1985) have 
posited the direct link between role stressors and satisfaction. Other 
researchers (Hamner & Tosi，1974; Miles & Perrault, 1976) find that factors 
such as leader behaviours, job conditions would mediate the relationship 
between role problems and satisfaction. 
Concerning the relationship with continuity, only role conflict had 
significant negative impact on it. As role conflict would cause a person 
experience emotional turmoil, it is possible that the person would leave the 
role so as to minimize the unpleasant experience. Although role ambiguity 
and satisfaction were found to correlate with continuity of service, these 
relationships disappeared after controlling other variables. On the other hand, 
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the present study could not show the direct effect of role problems on 
continuity or turnover intention. Other variables such as loyalty to the 
organization, participation, would mediate the effects on turnover intention 
(Horn, Katerburg & HuHn, 1979; Mobley, Homer & Hollingsworth，1978). 
Relationship between Demographic / Fostering Characteristics and Major 
Variables 
There was none of the demographic nor fostering characteristics found 
to be significant relate to role conflict and role ambiguity. Jackson & Schuler 
(1985) also report that individual characteristics are generally not strongly 
related to role conflict and role ambiguity. The small sample size of this study 
would probably affect the detection of their relationship, which may not be 
strong (Norusis, 1991). 
However, the number of foster care agency served had significant 
negative impact on satisfaction. When foster mothers have satisfactory 
experience in relating with foster care workers, they would generally request 
to continue cooperate with the same foster care workers or be invited by foster 
care workers for matching with another foster children upon termination of 
p r e v i o u s placements. But if they do not relate satisfactory with foster care 
workers, both foster care workers and foster mothers would prefer the latter 
to cooperate with other foster care workers or serve for other agencies. 
Another situation is that if there is no suitable foster children to be placed at 
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those foster homes upon termination of pervious placements, foster mothers 
have to wait passively for other foster care workers to match suitable foster 
children. The duration between placements would take few months or more 
sometimes and thus would reduce their satisfaction in fostering as a whole. 
These reasons explain for foster mothers serving for more foster care agencies 
and their satisfaction would be affected. 
Motivation of foster mothers was found to have effect on their conflict 
level and satisfaction level. Foster mothers joined fostering to find companion 
for themselves had lower level of role conflict than those without such 
motivation. These foster mothers would be more concerned of the relationship 
with foster children rather than the incongruent expectations from natural 
parents and foster care workers. And thus they feel less conflicting though the 
objective conflicts may exist. 
From the analysis of foster mothers' prioritized motivations to join 
fostering, many of them were self-interest oriented that they would concern the 
needs of their families, such as finding companion for themselves or for their 
children. However, there is no significant difference in satisfaction level 
between those with these self-interest motives and those without. Result 
showed that only foster mothers who joined fostering as they were fond of 
children had higher satisfaction. It appears that satisfaction in this service is 
being developed during placement stage. As they get their expectation 
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fulfilled while caring foster children and thus their satisfaction would generally 
higher than those without such motive for fostering. 
T .imitations of the Study 
Due to the limited time, manpower constrain, and the impracticability 
to apply a probability sampling method, non-random sampling method is 
employed. The representativeness and the generalization of the findings to the 
populations are limited. Though the sample size in this exploratory study is 
small, it represents about 25% of the total population. 
As there is lack of available instrument measuring the major variables 
applicable to the context of foster care that the measuring instruments used in 
this study is seif-developed. It is developed with reference to the concepts and 
definition of variables, the scales measuring role problems, satisfaction and 
turnover intention in formal organizational setting, and also my own working 
experience m foster care and comments of frontline foster care workers. Thus 
face validity of the instrument is established. Nevertheless, the instrument is 
in need of further refinement and validation test in construct and criterion 
aspects. 
some of the item content of the measuring instruments are set about the 
situations of natural parens of foster children. As some of the foster 
_dre«，s parents have been deceased, deserted, or that foster mothers 
Have no contact with them. Thus respondents cou.d not show 敝 opinions 
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towards those items and it accounts for most of the missing items in this study. 
Concerning the target of this study, only foster mothers' views are 
collected due to the time and manpower constraints. However, other foster 
family members, foster care workers, foster children and their parents play 
significant roles in fostering that their views would have significant impact in 
the system. Their views in fostering is also valued to studied. Moreover, it 
is only the subjective or experienced role conflict and role ambiguity are 
measured in this study. These measure the psychological state of foster 
mothers only. The objective role conflicts and role ambiguity in the foster 





This chapter would summarize the framework and results of this 
research study. 
Family is important to child development. When a family fails to 
assume its caring function, substitute care in the closer approximation to 
family care should be provided to its children, such as foster care. Literature 
has showed the importance of stable placements to these children. However, 
the placement breakdown phenomenon is not uncommon. Literature also 
reveals that there is no consistent set of predictive variables for stability 
placement. 
As foster mothers have to interact with various parties in the system, 
they are expected to perform different role behaviours and attitudes. This 
study thus applies the role theory of Kahn et ai. (1964) to examine the level 
of role problems, satisfaction, continuity in service, and the relationship 
among variables. It is hoped that the results could contribute to both the 
knowledge building and enabling social work process in foster care that 
enhance the arrangement of stable placements. » 
This study has found that most of the respondents were married, aged 
between 36 to 50 and attained education at or below lower secondary school. 
Many of them lived in public housing estates and home ownership scheme 
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flats. Most of their family income was below $25000. Moreover, their 
household size was around four and with 2 children on average. Their spouses 
ages were older and with higher education attainment. 
Concerning their fostering motivations, their main motivations to be 
foster mothers were to help needy children, to better use free time and to do 
meaningful things. Moreover, they have been approved to be foster mothers 
for about four years on average. Most of them have served for one to two 
foster care agencies and cared for more than one foster child. Among foster 
children being cared, most of them aged below eight at time of admission. 
Results also showed that respondents have more inter-sender conflicts 
from the incongruent expectation between foster care workers and natural 
parents of foster children. Moreover, the person-role conflicts arise from their 
incongruent value expectation with foster care workers, with natural parents 
of foster children were also serious among the other types of role conflicts. 
Concerning their role ambiguity, they were more ambiguous about what 
expectations associate with the foster mother roles. They were clearer about 
the consequences of their role performance as foster mothers. 
Regarding their role satisfaction and intention to continue the service, 
the levels were high. Concerning the relationship among variables, it was 
found that foster mothers with lower level of role conflicts or role ambiguity, 
they experienced higher satisfaction level or more intended to continue in the 
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service. Moreover, foster mothers whose motivation to find companion for 
themselves or being fond of children have reported to have lower role conflict 




Foster care service has been launched in Hong Kong for 20 years. The . 
characteristics and functions of this type of substitute family care service have 
been more widely accepted by public. The government welfare policy also 
supports this concept that there has been speedy expansion of the service in 
recent years. However，it is not adequate to concern the quantity of the 
service, but not the quality of care. Further inappropriate care to these 
children, who have already been deprived of proper parental care, would 
further disturb their social and psychological development. Therefore, it is 
necessary to improve both the service quality and quantity. Ensuring the 
placement stability is one of the means to improve the quality of care. Based 
on the results and discussions in previous chapters, implications for social 
work practice and research development are drawn. 
Implication for Social Work Practice 
Communication among Foster care workers, foster parents and the 
child's own parents. 
Role conflicts due to the inconsistent value orientation between foster 
care workers and natural parents of foster children, between foster mothers 
and natural parents of foster children are the two most serious types of 
conflict. In order to reduce these conflicts, there should have more 
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communication between the involved parties so as to settle or minimize their 
inconsistency (Haines et al., 1981; Tinney, 1985). Moreover, all parties 
concerned should hold the principle for the best welfare of foster children 
rather than insisting their personal ideas in managing their inconsistency. 
Furthermore, foster mothers could be helped to understand more about 
the background of foster children's parents so as to increase their acceptance 
and tolerance level to them. They have to understand the change of natural 
parents' child rearing orientation is not immediate and may not be feasible. 
In addition, foster mothers have to learn appropriate coping mechanism to 
handle the conflicts, such as involve foster care workers to mediate, or being 
assertive to foster children's parents for not taking their opinions etc. 
Continuous support to foster parents. 
As role conflicts is unlikely to be reduced to none, foster mothers play 
their role within such rather complex foster care system are in need of more 
channels and help to settle their conflicts. Thus, foster care workers have to 
provide more opportunities to foster mothers to ventilate and get support. For 
instance, through workers' home visits, phone contacts, and sharing with other 
foster parents. Apart from concerning foster children's progress during home 
visits, foster care workers have to pay equal attention to foster mothers about 
their feelings in fostering so as to manage their ill feelings as early as possible. 
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Involvement nf foster child、own parents. 
On the other hand, referring social workers should continue to help 
natural parents develop with proper child rearing values, skills and knowledge 
(luring their children's placement. As placing their children in foster homes 
is not the final solution for their family problems. Moreover, referring social 
workers have to help them accept the different caring and disciplining style of 
foster parents on their children. In this way, their inconsistency from foster 
parents, foster care workers could be minimized and so to enhance the stability 
of placements. 
Foster parents role clctmition. 
Concerning foster mothers' lack of clarity for adequate role 
performance, their roles should be explicitly defined and shared with thern. 
They could easily understand the similarities of foster parents role and natural 
parents roles with reference to natural parent roles. But the difference between 
these two roles have to be clearly defined by foster care agencies so that foster 
mothers could clearly understand their rights and obligations (McCoy, 1962). 
A manual for foster parents outlines these information is recommended. 
Role clarification before and during placements. 
Moreover, the orientation programme for all potential foster parents, 
held by the Central Foster Care Unit of Social Welfare Department impressed 
foster mothers very much as reflected during the data collection process. This 
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programme serves significant function in orientating and clarifying roles and 
obligations of foster mothers. It is worthwhile for further enrichment. 
During the pre-placement period, foster care workers should also 
clarify more if any special duties for foster mothers, such as arranging foster 
children receive treatments, or special concern needed in caring the particular 
foster children. Foster mothers should also be encouraged to raise their 
ambiguity to discuss with foster care workers during placements. 
Training for foster parents. 
Apart from the clarity of expectations associate with the foster mother 
role, foster mothers are in need of skills in handling foster children's problems 
due to deprivation of proper parental care, and problems at the adjustment 
stage at foster homes (Eastman，1982). They could be equipped during 
supervision sessions and training programmes. In view of the limited available 
resources in organizing programmes and the long distance travelled by foster 
mothers to attend them, foster care agencies could jointly run the training so 
that the programmes could be held in more districts. Moreover, articles and 
video tapes on rearing foster children could be made available for foster 
mothers so that they could learn at home. Furthermore, foster care agencies 
could financially support foster mothers attend relevant training courses within 
their districts. As reflected from the open end questions that many 
respondents got satisfaction from foster children's progress, better equipping 
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them skills in handling foster children's problems could surely enhance their 
satisfaction which may in turn increase their intention to continue in service. 
Feedback to foster parents. 
Concerning foster mothers' ambiguity over the consequences of their 
efforts, foster care workers should give more reassurance to foster mothers 
about their skills and attitudes in fostering so as to raise their confidence in 
fostering. Periodic evaluation with foster mothers could enhance the latter' 
understanding of their performance and to make possible improvement. To 
enhance their sense of importance towards foster children, they could be 
involved to plan for the future of foster children. Natural parents of foster 
children could be helped to verbal out their opinions and appreciation towards 
foster families so that foster mothers could be more assured about their efforts. 
Intrinsic rewards in fostering. 
As results showed that the lower the role conflicts or role ambiguity 
foster mothers have, the more satisfaction in fostering they have. Thus, foster . 
mothers' role problems could be minimized by means of the above suggestions 
so as to raise their satisfaction level. As respondents have shared their 
intrinsic rewards that could sustain their interest in fostering, they could be 
helped to be more aware of their rewards (Williston, 1963). Apart from the 
rewards in relating to foster children, the rewards within their family members 
such as the involvement of the whole foster family in fostering, the high 
I l l 
tolerance and acceptance of their family members etc should also be 
highlighted. Foster care workers could also share more about the importance 
of family care to children development and how foster families contribute in 
this aspect. 
Satisfaction in fostering. 
Foster mothers' continuity in fostering was found to be negatively 
related to role problems. That is，foster mothers encounter lesser role conflicts 
or role ambiguity, they may continue in the service for longer time. 
Therefore, their role problems should tried to be minimized so as to extend 
their continuity and enhance the placements' stability. Moreover, foster 
mothers with higher satisfaction are more intended to continue fostering. 
Their feelings in the service should be noted during placement in order to 
anticipate their commitment in the service. As the service has been expanding 
in 1990s，more foster homes are needed. Moreover，more experienced foster 
homes are needed to remain in the service to cater for more difficult or 
special-needed children. Means to sustain foster mothers' interest in fostering 
is deemed necessary for enhancing placement stability. 
As many respondents have shared in the open end questions that the 
most difficult problems they have encountered were foster children's problems 
which were developed due to their deprivation of proper parental care in the 
past, and their adjustment in foster homes. Foster care workers could provide 
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more support, guidance and consideration to foster parents in these two aspects 
so as to facilitate their caring. Moreover, many respondents have continued 
in fostering as they were considerate of foster children's welfare, such as the 
impact of separation from their foster homes on foster children, the adjustment 
problems at another foster homes. Thus, foster mothers could be helped to 
understand more about their significance to foster children, the impact of 
placement breakdown etc so as to further enhance their child-welfare mind. 
Implication for Research 
Concerning the research methodology, future research may develop 
more refined measuring instruments for role problems, satisfaction and 
continuity in service in the context of foster care. Moreover, other members 
in the foster care system, such as foster fathers, foster children, their own 
parents, could be studied as they have significant influence in the system 
(Jackson & Schuler，1985). Furthermore, foster mothers who have 
discontinued fostering should also be studied so as to find out their reasons to 
withdraw from the service that facilitate the prediction of foster care 
placements. In addition, the sources of satisfaction in fostering that sustain 
foster mothers' interest in the service and the external factors outside the foster 
care system that would attract them to give up fostering should also be 
explored. 
Regarding the scope of study, only the subjective role conflicts, role 
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ambiguity experienced by foster mothers were explored. It is worthwhile to 
study the objective role conflict and role ambiguity of the system so as to 
enrich the knowledge about the role problems situation in foster care. 
Moreover, the relationship among members and their communication pattern 
could also be explored as they would affect the role sending process. Apart 
from examining the correlation relationship among the major variables, the 
antecedents and consequences of role problems in foster care, the intervening 
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Items Measuring Major Variables 
Items measuring role conflict 
Item Item content 
Ho. 
Intra-sender conflict 
19 Foster care worker gives you consistent opinions over daily care of foster child. 
20 Natural parents give you contradicting opinions over daily care of foster child. 
25 Foster care worker's opinions in parenting foster child are contradicting. 
26 Natural parents' opinions in parenting foster child are consistent. 
31 In general, foster care worker gives you contradicting opinions. 
37 In general, natural parents' opinions are inconsistent. 
Inter-sender conflict 
21 Opinions between foster care worker and natural parents over daily care of foster 
child are always inconsistent. 
27 View between foster care worker and natural parents over parenting of foster child 
are very inconsistent. 
43 It is difficult for both foster care worker and natural parents accept what you 
have done. 
44 It is stressful to consider the opinions of both foster care worker and natural 
parents. 
Item Item content 124 
No. 
Inter-role conflict 
22 It is hard to care own child and foster child in the same manner. 
28 You feel difficult to apply consistent parenting lethods on both your own child 
and foster child. 
53 Your child always complains you to be unfair in treating foster child. 
54 Foster child always complains you to be unfair in treating your own child. 
55 Your child always asks you to quit fostering. 
56 Your spouse always ask you to quit fostering. 
Person-role conflict 
23 You and foster care worker have similar views on child care. 
24 You and natural parents have inconsistent view on child care. 
29 You and foster care worker always have inconsistent opinions over parenting. 
30 You and natural parents have similar views on parenting. 
32 You always agree on foster care worker's opinions. 
38 You always agree on natural parents' opinions. 
Role overload 
33 Foster care worker has too many demands on you. 
39 Natural parents have too many demands on you. • 
65 You are relaxing in managing your daily affairs after being foster mother. 
66 You always feel exhausted. 
67 As foster mother, you always feel stressful. 
68 You want to have other people assist you in caring foster child. 
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Items measuring role ambiguity 125 
Item Item content 
No. 
Content 
34 Foster care worker has clearly told you her expectation on you. 
40 The expectation of natural parents on you is very unclear. 
57 You are very clear about the rights of foster mother. 
58 You clearly understand what your duties are. 
59 It is difficult to differentiate between foster mother and mother roles. 
60 You know clearly about the foster care service objective. 
Means 
35 You know how to relate happily with foster care worker. 
41 You know how to relate harmoniously with natural parents. 
45 You do not know how to manage foster child's problems. 
46 If foster child has conflicts with your family Biembers, you know how to manage» 
61 You know how to manage your time properly. 
62 It is difficult to be a responsible foster mother. 
Consequence 
47 You have significant impact on foster child's development. 
48 Fostering is a way to help natural families solve their problems. 
63 You do not know whom you are accountable to. 
64 Your work done is meaningless. 
69 It is very meaningful to be foster mother. 
70 It is very contributive to society for being foster mother. 
Items measuring satisfaction 126 
Item Item content 
No. 
36 Foster care worker gives you adequate assistance. 
42 You are satisfied in cooperating with natural parents. 
72 You feel gratified in caring foster child. 
73 You feel achieved in caring foster child. 
74 If you could reconsider whether to apply to be foster mother, you would apply 
without hesitation. 
75 If there is available job, you quit fostering i誦ediately. 
76 Your expectation is lower than what you expected. 
77 The foster care allowance is very reasonable. 
78 If your friend want to be foster mother, you support her very much. 
79 On the whole； you are very satisfied for being foster mother. 
Items measuring continuity 
Item Item content 
No. 
49 You have considered to discontinue foster the current foster child. 
50 If the current foster child is still in need of foster care, you continue care him 
I her. 
51 If the current foster child leaves you, you would care other foster child. 
52 You would request to foster another child to replace the current foster child in 
the coming year. 
Item Item content 127 
No. 
71 You definitely would quit fostering in the coming year. 
80 You have considered to discontinue being foster mother. 
81 You definitely continue to be foster mother in the coining year. 
Items supplementing the quantitative data of continuity 
82 Anticipation to be foster mother continuously. 
83 Difficult problems encountered in fostering. 
84 Factors to consider for whether to continue fostering. 
85 Factors reinforce to continue in fostering. 
86 Anticipation of time usage if discontinue fostering. 
87 Comments on foster care. 
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Appendix B 
Questionnaire (Chinese Version) 
I 
問卷編號： _ _ 
第一部份：以下問題有關你的個人資料 I 
« 
1.你今年幾多歲？ 歲 _ _ _ 
2.你的敎育程度是： I 
(!)•小學或以下 （2)口中一至中三 （3)0中四至中七 
(4)0大專或以上 I — 
3.你的宗敎信仰是： 
(!)•無宗敦信仰 《)•天主敎 《)•基督敎 . 
( 4 ) 0佛敎 （5)口拜祖先 (6 )n其他（ ) — 
4.現時的住屋類別是： 
(!)•公共屋郁 ⑵口自置樓宇 （3)口居者有其屋 
(4)0宿舍 （5)口租住私人樓宇 (6)0其他（ . ) 一 
5.現時的婚姻狀祝是： 
(1)•已婚 （2)0 ^ « )•離婚/分居 
(4)0 其他（ ) 一 
6.你全家人每月的總收入平均是： 
(1)门 4000元或以下 （2)口 4(3G0-5999元 （3)口 6G00-7999元 
- S O O o S g ^ (5)口 10000-14999^- (6)0 15000-J9999X 
( ? ) • 20000-24999X (8)D 250G0-29999元 （9)口 300G0兀或以上— 
7.你有多少名子女（包括不同住的）： 
( ! ) • M ⑵ • 1 名 （3)口2 名 
(4)口 (5)口 4名或以上 — 
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8.現時同住的家庭成員有多少名？ _ _ \ _ 
I I 
1 
9.他們與你的關係爲： . 丨 
10.他們的敎育程度是： K參看下列表及註碼) 丨 
11.他們的工作;fc^是： 」 
註碼 
關係 i年齡丨敎育程度 i工作狀況 i 關係：（1)配偶 
J I 1 1 (2)子女 I 
I I (3)父母/翁姑 丨 
丨 I (4)其他 
I I I 敎育程度（1)未受過敎育 
丨 （2)小學或以下 丨 
I 1 (3)中一至中三 
I 丨 （4)中四至中七 
丨 I (5)大專或以上 
I I j 
丨 I 工作狀況（1)求學中 丨 
丨 （2)工作 I 
H I (3)待業 I 
丨 （4)退休 丨 
I (5)其他（ J 
——！——I 1 . 
_ _ _ I _ _ I ———— 
i -1 I 
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(3)n帮助有需要兒童 (4)0爲自己孩子找伴 丨 
(5)口喜愛孩子 《)•增加家庭收入 丨 
(?)•測試自己的能力 （8)口其他（ ) 
14.你曾gffi務過的寄養機構共有多少間？（包括現時服務那間） 間 — 




入住時年齡 i 寄住期限（月） f ^ s i ^ n 註碼 
I 1 ！ 1 I 
I I 丨 I 寄胺中： I I 丨 I ⑴是 丨 
1 1 (2)否 I I I 
1 1 1 — 
I I 
I I 
1 1 • 
U - J — — — — ^ ^ ^ H 二 






常 不 不 無 I 
‘ . 同 同 同 g 意 
第二部份：以下問題有關日常照顧寄養兒童 意 意 意 意 見 
(例贼、食、住、行方面的照顴’不包徵•） I 
19.寄養itx’對你曰常照額寄養M’所提出 n 门 n n • 
. 的意見都能前後一致。 U U u . U … 一 
20 •寄養兒童家人，對你日常照顧寄養兒童’所 
提出的意見是前後矛盾。 U U U — 
21.寄養thx和寄養兒錢人’就日常照顧寄養 
，經常有1§^^的意見。 U u — 
22.照麓自己的子女和寄養兒童’是很難用—致 
的方法。 
23 .就日常照顧寄養 _ ’你和寄養虹都有很 
相近的看法。 I 
24.你和寄養兒•人，就日常照顧寄養M， • • • • • -
經常有 ® ^ 的意見。 
第三部份：以下問題有關管敎寄養兒童 
1 
25.寄養ttX對體寄養兒童，所提出的意見是 • • • • • -
前後矛盾。 丨 
26寄養兒S^Atf管敎寄養兒童，所提出的意 
見 都 能 前 M ^ o 丨 
2 了 寄 養 S i x 和 寄 養 ^ ^ 人 ， 對 _ 寄 養 M ： 
有®分岐的看法。 
28 吊 一 致 的 方 法 _ 自 己 的 子 女 和 寄 養 • • • • • -
你感到很困難。 
2 9 . _ 寄 藥 ’ 就 徵 寄 養 兒 童 ， 經 常 有 很 
_ 的 意 見 。 




丨 非 常 I 
常 不 不 無 丨 
同 同 同 同 意 丨 






34.寄養社工曾淸楚表達對你有甚麼期望。 • • • • • 一 
35.你知道怎樣和寄養社工合作愉快。 
36.寄養axtg^很足夠的協助。 • 口 口 口 口丨一 
第五部份：以下問題有關你對寄養兒童家人的意見 • 
I I 
37.整體來說，寄養兒童家人的意見，經常會前 门 n rn n n 
後衝突的。 u u .J u u 一 
：38.你經常贊同寄養兒童家人的意見。 
：39.寄養兒童家人對你有過多要求。 • • U • • — 
40.寄養兒•人對你有的期望，是非常含糊的。 
你知道怎樣和寄養兒童家人融洽相處。 . 
42.與寄養兒童家人合作，你感到相當滿意。 • • • • O j — 
4 3 .你所做的很難令寄養社工和寄费兒蓝 n 「1 n 门 口 
家人，同時接納。 U U ‘ U J -
44.要同時兼顧寄费卩丨上工和寄養兒童家人的意見’ 门 门 门 门 •丨一 




, 非 常 I 
常 不 不 無 丨 
同 同 同 同 意 
第六部份：以下問題有關寄養兒童 意 意 意 意 見 
45.在照顧寄養兒蛮時遇到困難，（例如健康、 丨 
情緒、行爲方面）’你不知道如何應付。 • • • [ 」 • — 
46.假如寄養兒童與你的家人發生衝突，你懂得 
怎樣處浬。 
47.你對寄養兒童成長’有很重要的影響。 • 口 • 口 • 一 
48.照顧寄養兒童，是幫助其家人解決問題的一 门 门 「 , 门 门 
個方法。 • • • • • _ 
49.你曾經考慮停止照顧現時的寄養兒童。 • • • • 一 
50.假如現時的寄養兒童繼續需要寄養服務，你 门 「 「1 n 。 
會繼續照顧他。 
51.假如現時寄養的寄養兒童要離開你，你願意 r n 门 门 门 r V 
繼續照顧其他寄養兒童。 • • • LJ U _ 





非 常 I 
. 常 不 不 無 
同 同 同 同 意 I 
第七部份：以下問題有關你和家人對服務的看法 意 意 意 意 見 
« 
53.你的子女經常投訴你偏袒寄養兒童。 • • • • • _ 
54.寄簽兒童經常投訴你偏袒你的子女。 
55.你的子女經常叫你放棄照顧寄養兒蜜。 口 口 口 口 •丨— 
56.你的配偶經常叫你放棄照顧寄養兒童。 
57.做寄養母親的權利是怎樣’你非常了解。 • • • • 一 
58.你很明白自己的責任是甚麼。 • • • • • _ _ 
59.要淸楚分辨傲寄養&親和贼母親的分 . 「 _ ^ 门 门 
別，並不容易。 
60.你很了解寄養服務的目標。 • • • • • _ 
61.你很淸楚知道如何分配時間。 • • • • • - _ 
62.要做個稱職的寄養母親’實在很困難。 
63.你不知道你要向那些人或機構負責任a 
64.你所傲的一切’都是無關重要的工作。 • • • • • _ 
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非 I 
非 常 I 
, 常 不 不 無 丨 
同 同 同 同 意 





68.你很希望有其他人（例如義工、子女、配偶） n 门 门 门 r n 
協助你照顧寄養兒童。 • 口 • • U 一 r 
69.做寄養母親是一項非常有意義的工作。 
了 0.做寄養母親能確實對社會作出貢獻。 • • • • • _ 
71.：^卡來一年’你肯定會停止傲寄養母親。 
72.照顧寄養兒童，令你很有滿足感。 
73.照篇寄養a童’你很有成功感。 • • • • • _ 
74.假如你可重新考慮是否做寄養母親’你會立 n n n ( • • 一 
刻決定敞。 U U U 一 
了 5.假如你可外出工作’你會立刻放棄傲寄養母 
运 I — 
76.你現時的滿足惑比你預期爲低。 
77. • 的 寄 養 津 貼 十 理 。 
了 8.-膜如你的朋友想傲寄養母親，你非常贊成她。 
了 整說，傲寄養母親，你感到相當滿意。 • • 口 • • 一 
卯..你曾經考慮停止傲寄養母親•， • • • • • -
81.在未來一年’；^定會繼續做寄養母親。 
32.你估針你會纖續傲幾耐寄S母親• 
(!)• 0年 ⑵口 I年或以下 ⑶口 2年 一 
(4)0 3年 ( 5 ) 0碎或以上 丨 
‘ ‘L,,•.“•-.-‘.、..，.，.,,.。,. .、,]”，--,."、,,• , „ , , . ： . _ ….一 , 
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83.做寄養母親’有無遇到令你感到非常困難的事？ I 
( ! )•無 








Questionnaire (English Version) 
No.: 
Part I: Personal information 
1 Your age is: 
2 Your education level is: 
(1) 一 Primary or below (2) 一 Form 1 to 3 (3) — Form 4 to 7 
(4) — Tertiary or above 
3 Your religious affiliation is: 
(1) 一 No religion (2) 一 Catholic (3) 一 Protestant 
(4) 一 Buddhism (5) 一 Ancestor worship (4) 一 Others( ) 
4 Your housing type is: 
(1) 一 Public housing (2) 一 Self-owned flat (3) 一 Home ownership 
scheme flat 
(4) 一 Quarter (5) 一 Rented flat (4) 一 Others( ) 
5 Your marital status is: 
(1) 一 Harried (2) 一 Widow (3) 一 Divorce/separate 
(4) = Others (.__) 
6 Your average family monthly income is: 
(1) 一 $4000 or below (2) 一 $4000-5999 (3) _ $6000-7999 
(4) ~ $8000-9999 丨sj 一 $10000-14999 (6) 一 $15000-19999 
(7) =二 $20000-24999 丨8丨 一 $25000-29999 丨7) 一 $30000 or above 
7 Number of children you have: 
(1) 一 Nil (2) 一 One (3) 一 Two 
(4) 一 Three (5) 一 Four or above 
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8 Number of family members living with you is: 
9 Their relationship with you is: 
10 Their education level is: Refer to the following table. 
11 Their working status is: 
Relationship ^ Education level Status 
Key: Relationship Education level Status 
(1) Spouse (1) No formal education (1) Schooling 
(2) Children (2) Primary or below (2) Working 
(3) (Pat-)Parents 丨 F o r m 1 to 3 (3) Waiting for job 
(4) Others (4) Fori 4 to 7 (4) Retired 
(5) Tertiary or above (5) Others 
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12 Your application to be foster mother was approved in: 19 . 
Your motivations to be foster mother are: 
(Select 3 reasons and prioritize thei as 1； 2, 3) 
(1) To better use free time (2) To do meaningful things 
(3> To help needy child (4) To find companion for own child 
(5) Fond of children (6) To supplement family income 
(6) To test own ability (8) Others ( ) 
14 Number of foster care agency served (including the present one): 
15 Number of foster children ever cared (including the present one): 
16 Their age at time of admission is: 
17 Their duration of placement is: > Refer to the following table. 
18 Whether they are still living at your home:. 
Age at time of admission Duration (Month) Status 
Key: Status 
(1) Still living at foster home 
(2) Have left foster home 
E k ^ e indicate the degree of your aqremn叩t to the following statements. 140 
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Part II: Daily care of foster children “ 穿 s “ 妄 
19 Foster care worker gives you consistent opinions _ _ _ _ _ _ _ 
over daily care of foster child. 、 一 一 一 
20 Natural parents give you contradicting opinions — — — — — 
over daily care of foster child. — 
21 Opinions between foster care worker and natural — — 一 — — 
parents over daily care of foster child are always 
inconsistent. 
22 It is hard to care own child and foster child in _ _ _ _ _ _ 
the same manner. 
23 You and foster care worker have similar views on _ _ _ _ _ _ 
child care. 
24 You and natural parents have inconsistent view on _ _ _ _ _ _ _ 
child care. 
Part III: Parenting foster children 
25 Foster care worker's opinions in parenting foster _ _ _ _ _ _ 
child are contradicting. 
26 Natural parents' opinions in parenting foster _ _ _ _ _ _ _ _ 
child are consistent. 
27 Views between foster care worker and natural parents _ _ _ _ _ _ 
over parenting of foster child are very inconsistent. 
28 You feel difficult to apply consistent parenting — — — — — 
methods on both your own child and foster child. 
29 You and foster care worker always have inconsistent _ _ _ _ _ _ _ 
opinions over parenting. 
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Part IV: Views on fostpr care worker ^ ° ^ ^ 
31 In general, foster care worker gives you contradicting _ _ _ _ _ _ _ 
opinions. — — — 
32 You always agree on foster care worker's opinions. _ _ _ _ _ _ _ 
33 Foster care worker has too many deiands on you. _ _ _ _ _ _ _ _ _ 
34 Foster care worker has clearly told you her expectation _ _ _ _ _ _ _ _ _ 
on you. 
35 You know how to relate happily with foster care worker. _ _ _ _ _ _ _ 
36 Foster care worker gives you adequate assistance. — — — — — 
Part V; Views about parents of foster children 
37 In general, natural parents' opinions are inconsistent. _ _ _ _ _ _ _ 
38 You always agree on natural parents' opinions. _ _ _ _ _ _ 
39 Natural parents have too many demands on you. — — — — — 
40 The expectation of natural parents on you is very unclear.__ — — — — 
41 You know how to relate harmoniously with natural p a r e n t s .————— 
42 You are satisfied in cooperating with natural parents. — 一 — — — 
43 It is difficult for both foster care worker and natural — • — _ _ — 
parents accept what you have done. 
44 It is stressful to consider the opinions of both foster — — — — — 
care worker and natural parents. • 
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Part VI; Foster children ^ 
45 You do not know how to manage foster child's problems. _ _ _ _ _ _ _ _ _ 
46 If foster child has conflicts with your family members, _ _ _ _ _ _ _ 
you know how to manage. 
47 You have significant impact on foster child development. _ _ _ _ _ _ _ 
48 Fostering is a way to help natural family solve problems. _ _ _ _ _ _ 
49 You have considered to stop foster the current foster _ _ _ _ _ _ _ 
child. 
50 If the current foster child is still in need of foster _ _ _ _ _ _ _ _ 
care, you continue care him / her. 
51 If the current foster child leaves you, you would care _ _ _ _ _ _ _ 
other foster child. 
52 You would request to foster another child to replace _ _ _ _ _ _ _ 





Part VII: Foster family ^ " " “ 妄 
53 Your child always complains you to be unfair in — — — — — 
treating foster child. 
54 Foster child always complains you to be unfair in — — — — — 
treating your own child, 
55 Your child always asks you to quit fostering. 
56 Your spouse always asks you to quit fostering, _ _ _ _ _ _ _ 
57 Your are very clear about the rights of foster mother. — _ — „ 
58 You clearly understand what your duties are. 
59 It is difficult to differentiate between foster mother _ _ _ _ _ „ 
and mother roles. 
60 You know clearly about the foster care service _ _ _ _ _ „ 
objective. 
61 You know how to manage your time properly. _ _ _ _ _ _ _ _ 
62 It is difficult to be a responsible foster mother. _ _ _ _ _ _ _ 
63 You do not know whom you are accountable to. — — — — — 
64 Your work done is meaningless. — — — — — 
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Part VIII: Foster mother ” ” … ‘ 
65 You are relaxing in managing your daily affairs after _ _ _ _ _ _ _ _ _ _ 
being foster mother. 
66 You always feel exhausted. _ _ _ _ _ _ _ _ _ 
67 As foster mother, you always feel stressful. _ _ _ _ _ _ _ _ _ 
68 You want to have other people assist you in caring _ _ _ _ _ _ _ 
foster child. 
69 It is very meaningful to be foster mother. _ _ _ _ _ _ _ _ 
70 It is contributive to society for being foster mother. _ _ _ _ _ _ _ 
71 You definitely would quit fostering in the coming year. — — — — — 
72 You feel gratified in caring foster child. _ _ _ _ _ _ 
73 You feel achieved in caring foster child. _ _ _ _ _ _ _ _ _ 
74 If you could reconsider whether to apply to be foster — — — — — 
mother； you would apply without hesitation. 
75 If there is available job, you quit fostering _ _ _ _ _ _ _ 
irainediately. 
76 Your expectation is lower than what you expected. — — — — — 
77 The foster care allowance is very reasonable. — — — — — 
78 If your friend want to be foster mother, you support — — — — — — 
her very much. ‘ 
79 On the whole, you are very satisfied for being foster — — — — — 
mother. 
80 You have considered to discontinue being foster m o t h e r .————— 
81 You definitely continue to be foster mother in the 
coming year. 
145 
82 You anticipate to be foster mother for: 
(1) 一 0 year (2) 一 1 year or less (3) 一 2 years 
(3) 一 3 years (4) 一 4 years or more 
83 You have encountered very difficult problems in fostering: 
(1) — Nil 
(2) — Yes (please specify: ) 
84 Factors you would consider for whether to continue fostering: 
85 Factors reinforce you continue in fostering: 
86 If you stop fostering, you would spend more time on: 
87 Other coinments to foster care: 
End. Thank you. 
Appendix D 146 
Results of Open Ended Questions (Item 83-87、 
Table 23 
Verv Difficult Problems Encountered by Respondents in Fostering 
Problems Number of responses I 
Foster children's problems 18 39.1 
Foster children's adjustment problems 14 30.4 
Natural parents' personality problems 6 .13.0 
Inconsistency between natural parents 4 8.7 
and foster parents 
Others 4 8.7 
Total 46 100.0 
Note: Respondents might give more than one response. 
Table 24 I47 
Factors Considered by Rp叩ondents Whether to Continue Fostering 
Factors related to Number of response I 
Respondents theaselves 28 30.4 
(e.g. suitable job available； 
ability in handling foster children's 
problems, health situation, relationship 
with foster children) 
Own children 24 26.1 
(e.g. need for companion, need to have 
respondents stay at home for caring, 
relationship with foster children) 
Foster children 12 13.0 
(e.g. health situation, compliance to 
adults instructions, adjustment at 
foster holes, progress) 
Foster children's parents 12 13.0 
(e.g. relationship with foster parents, 
concern to foster children, disturbance 
to foster families) 
Family circuistances 6 6.5 
(e.g. accomodation size, ligration, 
need to care grandchildren) 
Spouses (e.g. relationship or acceptance of 5 5.4 
foster children) 
Service arrangement 5 5.4 
(e.g. hoie leave arrangement, foster 
care allowance aiaount, trouble create 
to foster care workers in hoie transfer) 
Total 92 100.0 
Note: Respondents might give more than one response. 
Table 25 
Factors Reinforce Respondents to Continue Fostering 
Factors related to Number of response I . 
Respondents 35 ^ 
(e.g. feel being helpful, satisfaction, • 
encountered problems solved, commitment 
to foster care contracts, fond of children 
challenge to self ability) 
Foster children 31 36.o 
(compliance to adults' instructions, impact of 
placement breakdown, strength being appreciated 
by foster family, their problems being accepted 
by foster family) 
Foster children's parents 6 7.0 
(trust in foster mothers, being responsible 
to foster children, sympathized by foster 
mothers) 
Own children 5 5.8 
(satisfied relationship with foster children, 
have companion； being more mature) 
Family circumstances 5 5.8 
(for stable income, flexible job at home, 
whole family involve) 
Spouses (satisfied relationship with foster children) 1 1.2 
Total 86 100.0 
Note: Respondents might give more than one response. 
Table 26 I49 
Anticipation of Time Usacp if nicmnHnne Fostering 
Number of response I 
Open employment u 
Develop self interest . ： ,^ 
Private child minding 5 
Volunteer service 4 '： 
Household work 4 3 
Gathering with friends or relatives 3 y'y 
Travelling aboard 3 jrj 
Own children 3 “ 
Total 39 100.0 
Note: Respondents might give lore than one response. 
Table 27 15q 
Comments on Foster Care Service by Respondents 
Comments related to Number of response I 
Service arrangement 28 26.4 
(e.g. lengthy assessment process for applying 
foster parents, support service rationale, 
need for activities or training, different 
practice among agencies, inadequate allowance) 
Respondents 24 22,6 
(e.g. means to balance negative feelings 
in fostering, preparation required before 
fostering, significance of communication, 
positive experience in fostering) 
Foster children's parents 22 20.8 
(e.g. role and responsibility, needed to 
be helped during their children's placement, 
appropriate attitudes to them, difficulties 
to relate with) 
Foster care workers 18 17.0 
(e.g. more consideration, trust or support 
to foster mothers, inadequate work or life 
experience, not be contacted outside office 
hours, over-side with foster children or 
natural parents) 
Foster children 14 13.2 
(e.g. appropriate attitudes to them, inadequate 
information about them at start of placement, 
responses or progress affect foster mothers' 
emotions, need to concern their welfare first) 
Total 106 100.0 
Note: Respondents wight give more than one response. 
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